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Purchase date:_____________ Install date:____________

If you have a problem, question, or request, call
your local dealer, or Steelcase Line 1 at
888.STEELCASE (888.783.3522)
for immediate action by people who want to help you.

(Outside the U.S.A., Canada, Mexico, Puerto Rico, 
and the U.S. Virgin Islands, call: 1.616.247.2500)
Or visit our website: www.steelcase.com

"Qt PRO™" is a licensed trademark of Cambridge 
Sound Management, 27 Moulton Street, Cambridge,
MA. The trademarks are used with permission.

Sound Masking - Paging - Music

Operations Guide



Setting And Operating The System

METHODS OF OPERATION:

The Qt 200 system is operated from the front panel push
buttons and LCD. The panel may be locked. If the panel is
locked, adjustments cannot be made from the front panel.

Using the Front Panel to control the system

1. Loosen screws and lift the control module slightly and
hinge it forward to give access to its connection panel.

2. Move the panel lock switch to the UNLOCKED position.
Close the module.

3. Press NEXT or PREVIOUS to scroll between screens to
adjust sound masking, paging or music volumes by zone.

4. Modify a value by 1 dB on any screen by pressing + or -.

5. Press NEXT to accept a screen value.

NOTES:

The system returns to the Version, Status screen after
five minutes of inactivity.

Z1 indicates Zone 1, Z2 indicates Zone 2, etc.

If an error is detected, an error code is displayed on
the control module. Press + to acknowledge the error.
See page 5.
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Adjusting Sound Masking Volume Levels

System volumes are adjusted using the front panel controls.
Set sound levels based on the table below:

Setting within these ranges should optimize speech privacy
without excessive distractions. Generally, set masking
volumes toward the high end of the range and adjust
according to site conditions and user preferences. If possible,
measure the results with a sound level meter and check for
the achieved sound pressure level. Adjust as necessary or
judge by listening in the area.

If installation occures before the office is occupied, turn the
system to the desired level and leave it at that level.

If the space is already occupied, you may choose to manually
ramp the masking levels from a lower setting, to provide a
period of acclimation. To do this, set the masking volume(s)
to be six to ten dB below the desired level before the first day
of operation (e.g from volume level 18 to volume level 8).
Each day, increase the masking volume by one dB until the
permanent masking volume is reached.

IMPORTANT:

For full system effectiveness, it is essential to set the
volumes correctly for each zone. If the volume is set
too low, speech privacy is reduced and workplace
distractions are more apparent.

If too high, the masking sound can become a distraction.
Since, in general, acoustic privacy improves as sound
masking volume increases, the strategy is to set the
masking volumes as high as possible without being
distracting.

3

Zone Type Ceiling Height Vol. Level Intended Result

Open Area 8’ 13 - 16 45 - 48 dBA

Open Area 10’ 15 - 18 45 - 48 dBA

Open Area 12’ 16 - 19 45 - 48 dBA

Private Office ALL 05 - 09+ 38 - 42 dBA



Adjusting Paging/Music Volumes

The system has one input for paging or music. The input may 
be connected to either one or both zones.

If no paging and/or music from the input is desired in a 
particular zone, set the audio volume level of that zone to 
mute via the front panel.
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Errors

VIEWING ERRORS USING THE FRONT PANEL:

System errors are shown on the Control Module front panel
display. If an error occurs, the message “Status: error” will be
displayed. To determine the cause of the error, press NEXT.
This displays the Error screen with system error codes.

Error Codes

If one or more errors exist in the sound masking system, an
eight digit error code is displayed on the LCD display (scroll
forward to the “Error” screen). The error state is indicated by
an eight digit code of the form:

Error:  00000000

Any number other than “0” indicates an error.
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Error Code for Zone 1 

Error Code for Zone 2

Digit is not used

Digit is not used

Digit is not used

Digit is not used

Error Code for Control Module

Digit is not used



Table 1: Error and recommended diagnostic procedures.

Examples

Error:  00000001       Short sensed in the wiring in zone 1
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Code Error Description Recommended Diagnostic

0 No Error

1 Wiring short Check recently installed
cabling for shorts using a
LAN tester. The Control
Module shuts down masking
in a zone indicating a short.
If the short is subsequently
corrected, the Control
Module restores masking
automatically.

2 The Control Module
is experiencing
elevated ambient
temperature.
Note: This code will
only occur for the
Control Module.

Check that the Control
Module is located in an area
that is below the specified
maximum operating
temperature. If the area is
above 90oF, the maximum
operating temperature,
contact your dealer.

All Other
Codes

Various Contact your dealer or the
manufacturer.



Qt 200 Specifications

Control module:

Power consumption:

Inputs (1):

Sensitivity Settings:

Operating Temperature:

Integrated digital compression and limiting for paging

Frequency response
(sound masking):

Frequency response
(paging and music):
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11 W x 3.5 H x 3.5 D (inches) 1.5 lbs.

4 watts max. per zone; 8 watts
max per unit

40K Ohms input impedence, dry,
line level
Sensitivity: +4 dBu

High: -24 dBV (62.5 mVrms) Nominal
Med: -12 dBV (250 mVrms) Nominal
Low: 0 dBV (1 Vrms) Nominal

40oF - 90oF

200 Hz to 5 kHz

200 Hz to 12.8 kHz
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Volumes:

Zone 1

Masking:

Input A:

Installation / Service:

Company name 

Install date 

Phone number 

939500586  Rev. B

SETTINGS RECORD
(Installer/Administrator)

This information is critical to ease recovery from a hardware 
fault.

Zone 2

Homerun Zone Destination Record

Zone 1

Zone 2

Run 1

Run 1

Run 2

Run 2

Zone:




