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FrameOne™ - media:scape™

If you have a problem, question, or request, call
your local dealer, or Steelcase Line 1 at
888.STEELCASE (888.783.3522)
for immediate action by people who want to help you.

(Outside the U.S.A., Canada, Mexico, Puerto Rico, 
and the U.S. Virgin Islands, call: 1.616.247.2500)
Or visit our website: www.steelcase.com
© 2010 Steelcase Inc. 
Grand Rapids, MI 49501 
U.S.A.  

Printed in U.S.A.
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Warranty Disclaimer:
All Steelcase warranties and certifications are explicitly limited to the Steelcase product. 
For information regarding any non-Steelcase electrical or electronic components, refer to 
the identification label(s) and use instructions provided with those components.

Limitations de garantie:
Toutes les garanties et les certifications Steelcase sont expressément limitées au produit 
de Steelcase. Pour de plus amples renseignements sur les composantes électriques et 
électroniques non fournies par Steelcase, consultez les étiquettes d'identification de ces 
composantes et suivez les directives qui y figurent.

Renuncia de garantía: 
Todas las garantías y certificaciones de Steelcase están explícitamente limitadas al pro-
ducto de Steelcase. Para obtener información sobre cualquier componente eléctrico o 
electrónico que no sea de Steelcase, consulte la(s) etiqueta(s) de identificación y siga las 
instrucciones provistas con esos componentes.
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1. Position the channel between the 
FrameOne tubes (1a) and clamp with 
four (4) screws provided (1b).

1a

Note: Refer to assembly direction 
939500470 for assembly of FrameOne 
Bench.  Perform all steps except for
installation of worksurfaces.

1b

1b
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2. Position preassembled bridge 
onto FrameOne channel as shown.

3. Align holes in the bridge with 
holes in the channel, then install  
(2) flat head screws.

4. From underneath, install (8) flat 
head screws.

5. Secure bridge with (2) socket 
head cap screws, on both sides of 
cantilever.

2

BRIDGE

3

4

5
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6. a) Lower pan assembly into 
position on assembly, then b) 
secure with (7) pan head screws 
from the back side as shown.

7. Remove switcher and power 
supply by disconnecting mounting 
brackets.

6a

6b REAR VIEW

SWITCHER

PAN ASSEMBLY

7

Make sure tabs are
engaged in slots.

SWITCHER 
POWER SUPPLY

7
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  8. Relocate switcher to opposite 
end of desk using (2) hanger 
brackets.

  9. Route cables within the area 
shown, then into tray area of 
FrameOne.

10. Connect switcher power 
supply to switcher, connect other 
end into desk outlets.  Tuck power 
supply box inside lower tray.

11. Install end covers into each 
side of the bridge by snapping 
them into place.

12. a) Insert grommet into data 
port opening, then b), route puck 
cable down through grommet and 
connect to switcher.
NOTE: When installing 6 or 8 
pucks, extension cables for the 
pucks must be used.

13. Snap puck cradle into rail and 
set puck onto cradle.

Route cable from 
MCB to switcher 
in this space.

END COVERS

8

9

MCB

SWITCHER

11

11

10 SWITCHER POWER SUPPLY

12b

12a

13

UPPER TRAY
PUCK CRADLE



14.  (For 42” LG Monitors only)  
Prepare monitor for installation.
Remove power cord supplied with monitor 
and replace with power cord provided.

42" LG MONITOR

Replace the 
existing power 
cord

with 

the one
provided by
Steelcase.

Note that the metal 
contacts are "up".

Note that the metal 
contacts are "up".

CAUTION: Maximum monitor current 
not to exceed 5 amps.
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15. Add mounting brackets to back 
of television.

40" SAMSUNG

42" LG
Slots are provided in brackets to 
accommodate monitors other than the 
Steelcase recommended 40" Samsung 
and 42" LG.

Do not exceed maximum monitor weight. 
NOTE: The monitor weight for a media:scape 
mini is rated up to a maximum of 55 pounds 
(245 newtons). 
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16. Plug the power, monitor 
connection, and audio from the 
FrameOne media:scape to the 
monitor.
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17. Install monitor onto FrameOne media:scape.
Connect power supply cord, VGA, and audio 
cables to the monitor.

To remove monitor, locate anti-dislodgement 
clips on each side. Press them towards the 
monitor and lift up & out.

To remove shroud, locate anti-dislodgement 
clips on each side. Press them towards the 
monitor and lift up & out.

Monitor security locking features

Kensington Lock

Padlock

or

18. Install shroud onto FrameOne media:scape.
NOTE: Make sure that the shroud 'L' brackets are below 
and engaging the hooks on the anti-dislodgement clips.

19. Programming of Switcher and Pucks
Load CD included with media:scape electronics package.
Refer to the detailed instructions on the CD.

CLICK!
CLICK!

Listen for (2) “clicks”
to ensure that clips
are fully engaged.


