
487 Cachet™ Swivel - Base Chair 
Replace Front Seat Support or Seat
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888.STEELCASE (888.783.3522)
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Important:  New screws are provided - DO NOT 
use original screws.

1. Insert the short end of the special allen wrench 
provided into the seat insert.  The allen wrench must 
be held securely to prevent the insert from turning 
during removal of the outside screws.
Note: failure to follow this step could result in 
damage to the seat.

2. Remove (2) outside screws.
Note: in the event that outside screws cannot be 
removed from the seat, follow the seat removal 
directions on page 4.

3. Fold chair back to gain access to the seat support.

4. Remove (4) screws and lift the entire assembly off.

5. Remove front seat support.

6. Install new front seat support onto casting.
Note: make sure the front seat support is seated 
flush onto the casting.  The front seat support 
tabs must align with slots in the casting.

Replace the Front Seat Support

Use the short end of the 
special allen wrench.

Star Point Bit

1

4  Remove 
(4) screws.

Note: graphics shown without all components for clarity.

5

6

Tabs must 
align with slots 
in casting.

BOTTOM VIEW
 of new support

TIP: BEARINGS
may have become

dislodged during shipment
of the replacement yoke.

Be certain that each side 
has a bearing, and that  

they’re securely snapped 
into place. 
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 7. Reposition the chair control onto the front seat 
support.  Secure front support with (4) new screws to 
replace those removed in step 4.
Note: be certain that the steel plate is in place 
before installing screws.

 8. Insert the short end of the special allen wrench 
provided into the seat insert.  Make sure the flat side 
of the insert is positioned directly beneath the seat to 
avoid damaging the seat during reinstallation of the 
outside screws.  The allen wrench must be held 
securely to prevent the insert from turning during 
installation of the outside screws.
Note: failure to follow this step could result in 
damage to the seat.

 9. Install (2) new outside screws to replace those 
that were removed in step 2.

10. If necessary, a heat gun may be used to remove 
stress whitening marks on the top surface of the seat.

11. Record the ship date and order number from the 
old seat support onto the label located on the 
underside of the new seat support.

12. Remove and review the caution label from the 
newly installed front seat support.

7   Reinstall with
 (4) new screws
 provided.

Note: graphics shown without all components for clarity.

Star Point Bit9

8 Use the short end of the 
special allen wrench.

Orient flat side of 
insert down to 
prevent movement 
during installation.

11



Page 4 of 7
939548704 Rev D

®

1. Remove (4) screws in casting under seat. 
Access these through slot openings in the seat.

2. Fold chair back to access the underside of seat.

3. Remove (4) screws from the underside of seat 
and lift the seat assembly off.  Save these screws - 
they will be required for reassembly.

4. Place new seat assembly onto the rear seat 
brackets.

5. Reinstall screws that were removed in step 3.

Replace the Seat and Front Seat Support

3 Remove (2) screws, 
each side.

1  Remove 
(4) screws.

The following directions are necessary when 
the outside screws connecting the front seat
support to the seat cannot be removed.

Important:  Where indicated, new screws are 
provided - DO NOT use the original screws.

Note:  If you have an upholstered chair,
refer to page 7.

Use 35 - 70 in-lbs torque for screws that 
secure the seat to the seat brackets.
Use 60 - 70 in-lbs torque for all other screws.
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6. Install new front seat support onto casting.
Note: make sure the front seat support is seated 
flush onto the casting.  The front seat support tabs 
must align with slots in the casting.

7. Reposition the chair control onto the front seat 
support.  Secure front support with (4) new screws to 
replace those removed in step 4.
Note: be certain that the steel plate is in place before 
installing screws.

Note: graphics shown without all components for clarity.

6

Tabs must 
align with slots 
in casting.

BOTTOM VIEW
 of new support

7   Reinstall with
 (4) new screws
 provided.
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 8. Insert the short end of the special allen wrench 
provided into the seat insert.  Make sure the flat side 
of the insert is positioned directly beneath the seat to 
avoid damaging the seat during reinstallation of the 
outside screws.  The allen wrench must be held 
securely to prevent the insert from turning during 
installation of the outside screws.
Note: Some seat inserts will not accomodate the 
allen wrench.  It is not required in those instances.

 9. Install (2) new outside screws to connect seat to 
front seat support.

10. If necessary, a heat gun may be used to remove 
stress whitening marks on the top surface of the seat.

11. Record the ship date and order number from the 
old seat support onto the label located on the 
underside of the new seat support .

12. Remove and review the caution label from the 
newly installed front seat support.

Note: graphics shown without all components for clarity.

Star Point Bit9

8 Use the short end of the 
special allen wrench.

Orient flat side of 
insert down to 
prevent movement 
during installation.

11
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FRONT TAB
(3 TOTAL)

Upholstery Removal and Attachment

1.  Turn chair over.

2.  Use a flat blade screwdriver to disengage (2) front 
tabs by pushing them rearward.

3.  Pull front corner out, then use a flat blade screwdriver 
to push side tabs toward center to disengage while lightly 
pulling up on cushion.

4.  Proceed with seat support replacement on page 4.

5.  To reinstall seat assembly: hold the upholstery 
assembly at an angle to the chair seat, insert the 
attachment tabs in the appropriate slot and slide the 
assembly until the tabs reach the end of the slot.

6.  Push the opposite side of the assembly down, making 
sure the front and rear snap features align with the front 
and rear slots respectively.

7.  Push down on the upholstery assembly evenly until all 
the engagement tabs have snapped into place.

5 6

Tab Locations on 
Underside of Seat Cushion

Front of 
Seat Cushion

Slot Locations on Existing Seat

Top View Top View

Tab Locations on Seat Cushion
MUST LINE UP

MUST LINE UP

MUST LINE UP

MUST LINE UP

MUST LINE UP

MUST LINE UP

Top View
MUST LINE UP

MUST LINE UP

2

SIDE TABS
(12 TOTAL)

3




