
Product Name: 

Product Number:

                                                 carnegiefabrics.com   (800) 727-6770

Care 26

Maintenance Instructions

MAINTENANCE INSTRUCTIONS 
FOR INFINITY PRODUCTS

Clean with mild detergent or shampoo, foam or water-free 
solvent as desired. Do not saturate with liquid. Pile fabrics may 
require brushing to restore appearance. Cushion covers should 
not be removed and dry cleaned or laundered. 

CLEANING CODE WS

STAIN REMOVAL SUGGESTIONS

Blot up fresh spills immediately.  Periodic vacuuming and 
professional cleaning should be done on a regular basis. 

DO NOT USE STEAM: high temperatures will permanently 
damage the surface.

Prepare a solution of warm water and hand wash detergent. A 
commercial stain remover can be used. Treat the stain and a 
large area around it, using a generous amount of water.

Dried-on, crusted and stuck-on stains should be first soaked a 
bit.

Do not pluck or pull on the fabric, this could damage the pile.

Finally, rinse out the remaining soap with clear water, absorb 
remaining moisture with white towels and allow fabric to air dry 
at a room temperature, preferably over night.

After the stain removal the cleaned surface may appear slightly 
lighter than the untreated areas which may be soiled.  In this 
case, it is advisable to clean the remaining parts of the furniture 
as well, in order to get back a regular color shade.

In case of large area stains, it is recommended that professional 
spraying extraction cleaning service be consulted.

For normal soiling: 
oil and protein-based stains

e.g. chocolate, ketchup, milk, 
red wine, fruit juice
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5% - 10% diluted bleach solution can be used. Cover all 
surrounding textiles, as well as, the floor to protect from 
damage by accidental contact. (Always follow bleach 
manufacturer’s instructions.)

Firstly, remove surface soiling thoroughly. (Refer to cleaning 
instructions for normal household soiling)

It is important to prevent wood and/or metal parts (e.g. frame, 
upholstery buttons, zips, company labels) from coming into 
contact with the bleaching solution.

Absorb remaining moisture with white towels and leave the 
upholstery covers to dry at room temperature.

When the upholstery fabric has completely dried, brush the pile 
to restore its former softness.

For tougher stains

Maintenance Instructions
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Pressure marks and pile crush Pressure marks which come about through mechanical 
influences (e.g. during transport) can be removed by slightly 
warming the area with a hair drier from a distance of 5-6 inches, 
and then brushing the pile with a soft upholstery in all 
directions. This should make the pile stand up again. 

The hot nozzle of the hair drier must not come into contact with 
the fabric.

A certain degree of pile crush is typical to all pile weaves. This is 
not a flaw in the material. Regular maintenance care and 
occasional brushing of the pile in all directions counteracts this 
natural tendency.

Heat in connection with pressure can be changing the fabric’s 
surface permanently

Do not use an iron!
Do not use a steam cleaner!
Do not allow hot water or oil, etc. to touch the fabric!

Hot water bottles, electric blankets, glowing cigarette ash or 
other sources of heat should not come into contact with the 
fabric!
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