




Each person who walks through your doors presents a distinct set of needs

—from clinicians and staff to patients and family members facing medical 

uncertainties. Balancing your facility’s performance with the care required by 

your patients is an everyday challenge. 

In these pages, we invite you to explore the many ways Haworth Health Environments can help 

make the most of every inch of your available footprint. Drawing on original research, industry 

best practices, and insights gained through experience, we’ll work with you to create spaces that 

blend high-tech with high-touch, and support everyone from board members to newborns. 

You’ll see how decisions about your physical space can support clinicians and staff to perform 

at their best, while welcoming patients and families in an environment where they feel valued, 

optimistic, and well cared for. 

Our passion is helping you manage the complexity of your needs and providing solutions that 

effectively respond to them.
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Increased reliance on technology, greater 

collaboration among clinicians, larger numbers 

of insured patients, and a stronger focus on 

outcomes—these trends and others all have 

implications on workflow and efficiency that can  

be addressed and supported by your facility. 

Through global research and ongoing relationships 

within the industry, Haworth Health Environments 

has amassed a great depth of healthcare facility 

and workplace knowledge. We put this learning 

to work helping healthcare providers navigate 

new developments in the industry, while always 

keeping an eye toward what might come next. 

Our comprehensive portfolio of products, known 

collectively as Organic Workspaces®, is designed with 

all this in mind. It allows you to create an integrated 

aesthetic from the waiting area and exam rooms to 

administrative offices, while ensuring that spaces 

can change as your needs, patient expectations, and 

technology evolve. 

What’s more, our healthcare products—including 

seating, storage and casegoods, tables and systems 

furniture—can be coupled with permanent-looking 

moveable walls and raised access flooring that feels 

solid underfoot. Together, these solutions add up to a 

tremendously flexible space that remains responsive 

and effective over the long term. 

Naturally, Haworth Health Environments furniture 

also provides the features critical to efficient delivery 

of healthcare services. For example, upholstered 

products are cleanable and durable—with field 

replaceable components—to contribute to your goals 

for workflow efficiency and infection prevention. 

In supporting your staff, seating with advanced 

ergonomics helps keep workers comfortable and 

productive throughout the busy day. 

Talk to Haworth Health Environments about how we 

can help you achieve multiple, parallel objectives 

for patient-centered care, staff productivity, and 

facility performance. 

The healthcare landscape will always be in a state of change.  

That’s why Haworth Healthcare Environments creates products  

that can adapt along with you.
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What first impression do you want to convey? 
The lobby offers an immediate opportunity 
to put patients and visitors at ease while 
establishing the tone for the rest of the facility. 
Durable, cleanable products with field-
replaceable components stand up to the 
everyday demands of this busy center of activity, 
while custom finishes allow you to express your 
own brand or style.

Reception and Main Lounge

HCAHPS
The HCAHPS (Hospital Consumer 
Assessment of Healthcare Providers 
and Systems) survey asks patients to 
rate their experiences with respect to 
various healthcare delivery systems. 
These ratings are shared with the 
public, potentially affect a hospital’s 
reputation, and will be used in 
calculating value-based purchasing 
payments going forward.

People
“Systematic 

approach for 
quality”

Process
“An Engaged 

Caregiver”

Place
“Built Environment 

that enables 
satisfaction”
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Conover™ Metal Seating and Tables

Conover Single Arch Arm Seating, Conover Tables, Encompass Modular Casegoods
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Robertson™ Lounge, Cary™ Tables, Creswell™ Seating, Conference Tables
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Waiting Area

Easygoing furnishings with a residential feel 
help patients and their loved ones relax as 
they wait. Out of sight, but just as important, 
are the strong metal frames, replaceable 
seat cushions, and cleanable, germ-resistant 
materials that keep the space healthier and 
looking fresh in the face of heavy traffic and use. 

Today, more than 60 percent of 
elective surgical procedures in the U.S. 
are performed at ambulatory facilities. 
Experts expect this percentage will 
increase to nearly 75 percent by the 
end of this decade.
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There is no longer a one-size-fits-all exam 
or treatment room. From small consultation 
rooms to areas designed to accommodate 
specific equipment, flexibility is key. With a 
variety of seating options, modular casework 
systems and worksurfaces, Haworth Health 
Environments supports clinicians and patients 
while maximizing space and privacy. 

Treatment and Exam

Facilities need to welcome and accommodate 
diverse populations. More than 66 percent of 
American adults are considered overweight with 
33 percent classified as obese. Nineteen percent 
of the population has a disability with more than 
half of them reported to be severe.
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Conover Metal Seating, Casegoods and Conover Recliner

Encompass Exam Table and Stool, Conover Metal Seating, Encompass Modular Casegoods
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Haworth Planes® Height Adjustable Table, Haworth Compose® System

Haworth Compose System, Haworth Enclose® Walls
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Caregiver

Caring for patients, collaborating with 
clinicians, and interacting with family members, 
nurses require organized, efficient spaces. A 
blend of seated and standing-height surfaces, 
ergonomic seating, easy access to files and 
technology, and space for multiple professionals 
to work comfortably can all contribute to an 
effective space.

Enhancing operational 
efficiencies, improving patient 

and caregiver safety, and 
integrating health IT—in that 
order—are major influences 

driving changes to healthcare 
facility design.

Improving 
patient

1

Caregiver 
safety

2

Integrating 
health IT

3
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Patient Room

Extensive learning goes into the design of 
hardworking patient rooms—allowing a single 
space to answer the patient’s needs as well as 
afford privacy, give visitors a place to sit and sleep, 
assist guests with limited mobility, and protect 
caregivers from injury as they lift or transfer 
patients. Haworth Health Environments products 
contribute to this wide range of objectives while 
making sure the space feels warm and soothing.

Physicians are concentrating on 
patient-centered care, which includes 
developing a more personal relationship 
with patients, understanding their needs 
and perspectives, and asking for their 
input during their care.
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Conover Metal Casegoods, Conover Patient Seating

Danbury™ Sleeper, Conover Recliner and Conover Table
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Selma™ Lounge, Woodland™ Tables, Haworth Reside® and Beside® Workstations, Haworth Very® Task Seating
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Hospitality and Break Area

Lounges and cafés provide a welcome 
respite for patients and their loved ones.  
From time to time, professionals and staff 
also need to step away from their patient 
responsibilities.  Durable Haworth seating and 
tables can be used to create conversation 
groupings, technology-enabled touchdown 
space, or restaurant-like settings that support 
a comfortable, friendly space to interact, 
collaborate, relax, and recharge.

The Affordable Care Act will add up to 
30 million new patients by 2015 but only 
500,000 new physicians in that same 
timeframe. Attracting and retaining the best 
physicians is a key need for organizations.
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Administrative Area

Private offices, meeting rooms, training areas, 
and individual workstations require the same 
thoughtful planning as patient spaces. 
Haworth products integrate throughout, 
creating a consistent aesthetic from the lobby 
to the file room while addressing the needs of 
individual workers. Moveable walls and raised 
access flooring establish a flexible foundation 
for systems furniture, ergonomic seating, and 
smart storage that can change as needed, 
keeping your space always up to date.

   
 

 
 

 

67% 
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Haworth Master Series® Casegoods, Very Seating

Haworth Enclose Walls, Haworth Planes Table and Storage, Haworth Very Seating
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For more information call 800.344.2500 or 616.393.3000. 
Download additional copies at healthcare.haworth.com

This brochure is printed on FSC® certified U2®:XG™ paper, 
manufactured with electricity in the form of renewable 
energy (wind, hydro, biogas) and contains a minimum 
of 30% post-consumer recovered fiber. FSC is a global 
benchmark for responsible forest management.
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