
Project Overview 
 

Biola University is a private sec-
tarian university in California 
founded more than 100 years 
ago. The university was looking 
for opportunities to grow its repu-
tation. A new 32,000 square foot 
home for their Crowell School of 
Business was just what the doc-
tor ordered. American Seating 
played an integral role in the 
planning and construction of this 
$13.3 million project, which was 
opened to students in April of 
2007. 
 
Gensler & Associates, a nation-
ally recognized architecture firm, 
was awarded the project and 
contacted American Seating to 
deliver seating solutions for nine 
classrooms. Biola wanted an up-
scale look with user-friendly fea-
tures, and American Seating was 
included in the selection and 
planning from the early stages of 
the project, which took two years 
to complete. 
 
Challenge:  
 
 Initially, Gensler & Associates 
had received drawings from an-
other manufacturer, but they 
were not happy with the results. 
The client was looking for a so-
phisticated look, as well as a 
seating solution that delivered a 

high level of functionality. For the 
eight upstairs classrooms, stu-
dents needed the ability to inter-
act with those around them, while 
maintaining a neat and tidy look 
when not in use. Competitive 
products couldn’t meet these 
challenges in a curved format. 
For the ninth classroom, Biola 
was looking for a high-end design 
with a beam mount that maxi-
mized row width. According to 
Biola Facilities Director Ken Bas-
com, “the goal was to put to-
gether a building that would com-
municate quality to the corporate 
world and prospective students 
— both undergraduate and MBA.” 
   
Solution: 

 
“American Seating’s solution was 
to create a product specifically for 
Biola’s needs. For the eight up-
stairs classrooms, Cachet Swing-
Away chairs were selected, with 
modesty panels in front reaching 
nearly to the floor. Matching side-
end panels and an actual wood 
edge around the entire work sur-
face instead of a molded edge 
created the upscale look the cli-
ent sought. For the eight upstairs 
classrooms, Cachet Swing-Away 
chairs were selected, and Dimen-
sion 677 was used for the ninth. 
 
Once the product and materials 

• Product: Cachet Swing
-Away seating, Dimen-
sion® 677 seating 

 
• Quantity: 9 Classrooms 
 
• Location: Biola Univer-

sity, La Mirada, CA 
 
• Contact: 

www.biola.edu 
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C R O W E L L  S C H O O L  O F  B U S I N E S S  

 
 
 
401 American Seating Center 
Grand Rapids, MI 49504 
PHONE: 800-748-0268 
FAX: 616-732-6600 
www.americanseating.com 



were agreed upon, American 
Seating Project Manager Mike De-
Fazio worked closely with Biola 
and Gensler to develop the electri-
cal stub-up plan that would even-
tually bring power to the tables 
before pouring the concrete for 
the risers. Further assistance was 
provided in the development and 
installation for all nine classrooms 
to bring the project together. 
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B I O L A  U N I V E R S I T Y :   

Results 

 
When the project was complete 
Biola was incredibly pleased, and 
they are interested in working 
with American Seating again in 
the future. In fact, it turned out so 
well that the custom solution be-
came a great example of the cus-
tom work that American Seating 
has prided itself upon for over 
120 years. 


