GENERAL INFORMATION
ORDERING

PRODUCT WARRANTIES

FREIGHT DAMAGE

All faxed and mailed purchase orders must
be signed. Signed fax orders are
accepted at 423-587-8266. Phone orders
are not accepted.

Thonet has a long history of manufacturing
fine commercial furniture. Every product is
produced with the intention of providing
many years of dependable service in the
commercial furniture environment. If you
should experience failure of our product due
to manufacturing defects, please see the
following product warranties.

When you receive an order, please follow
these few simple steps:

- Chair Frames

3. Call the carrier immediately to request an
inspection and freight claim instructions.

REQUIRED ORDER INFORMATION:
1.

Sold to: Name, address, and
phone number.

2.

Purchase order number.

3.

Ship
to
location:
Name,
address. Order will not be
processed
without
this
information.

4.

Requested delivery date.

5.

Contact name and phone
number for order questions.

6.

Special delivery instructions.

7.

Call before delivery, inside
delivery, etc. (will be additional
charges).

ORDER PRODUCT SPECIFIC
INFORMATION:
8.

Style number

9.

Quantity

10. Wood or Metal Finish
11. Upholstery selection
12. Laminate selection if applicable
13. Special
instructions
about
construction and upholstery
where applicable

See sample order form on the
inside back cover of this price
book.

For additional information
regarding any of the above,
please see DETAILED
INFORMATION section in the
following pages.
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- Fabrics and filling materials, as well as
moving or mechanical parts, are not
warranted by Thonet, but by the
appropriate manufacturer.

WOOD FINISHES
Standard Woodtones (W100)
WBF110
WBF112
WBF122
WBF124
WBF126
WBF128
WBF131
WBF134
WBF136
WBF154

Natural
Golden
Medium Oak
Chestnut
Medium Brown Mahogany
Dark Walnut
Light Cherry
Amber Cherry
Royal Mahogany
Black

1. Thoroughly inspect all incoming orders.
2. If an item has been freight damaged, it is
important to note the damage on the delivery
receipt.

4. Claims for concealed damage must be
filed with the carrier within 15 days of
receipt. Claims will not be honored if filed
after 15 days of receipt.
5. If a shipment is received undamaged but
is not what you ordered, call Thonet within
five days of receipt.

Please note: Refusal to accept an order
from the carrier does not relieve you of
responsibility for payment, and may incur
additional charges.

* See WBF wood finish swatch card for
sample of finishes.
Please note:
Wood
finishes
will
vary
due
to
inconsistencies in lumber and moisture;
therefore we assume no responsibility for
matches to exact tones. When matching to
laminate patterns containing large variations
in color, stain will be matched with
harmonizing tone.

Custom Finish and Color Matches
Call for a quotation. Factory may require a
sample before quoting.

TEXTILES
For graded textiles please refer to our web
site:www.thonet.com, contact your local
sales rep or our customer service
department.
C.O.M. (Customers Own Material)
When shipping, please mark all cover
materials with the following:
1) Dealer or designer's name
2) Thonet acknowledgment number
3) Thonet style number
4) Purchase order number

Ship ALL COM PREPAID to:
5303 East Morris Blvd.
Morristown, TN 37813

TECHNICAL BULETIN 133
(CAL T.B. 133)
All fabrics, including Customer's own
material (C.O.M.), must be pre-approved by
the factory before order can be processed
when TB-133 is required. Consult sales
representative for approval arrangements.
See page xii for more information.

DETAILED INFORMATION
ORDERING INFORMATION
Authorized Dealers
Possession of this catalog/pricelist does not
imply the right to purchase products
illustrated and priced herein. Sales are
confined to accounts established as
authorized dealers, only.
Acknowledgements
Customer must notify Thonet immediately of
any discrepancy between purchase order
and acknowledgement; otherwise Thonet
can
accept
no
responsibility
for
manufacturing errors.
Please use the
Thonet control number when inquiring about
your order.
Quotations
All quotations by factory or representatives
are valid for 60 days, unless extended in
writing.
Prices
Prices are per unit unless otherwise noted.
Prices may change without prior notice. All
prices are i) F.O.B. Origin, ii) exclusive of
any duties and local, state or federal taxes
and iii) exclusive of any freight, packing and
shipping charges. In the event Thonet is
required to pay any tax, fee or charge,
customer shall reimburse Thonet therefore,
or in lieu of such payment, customer shall
provide Thonet at the time the order is
submitted an exemption certificate or other
document acceptable to the authority
imposing the tax, fee or charge. Each
invoice is independent from shipping
sequence and disputes relating to other
invoices.
Match-up Orders
If an order is to match a previous shipment,
it must be clearly stated on the order.
Please supply original invoice number and
date. A sample product from the original
order must be submitted prepaid to the
proper factory to assure uniformity of finish
and construction. Periodically materials are
discontinued by our suppliers and requested
materials cannot be supplied. In such event,
customer will be notified and when possible
provided with an option similar in material to
the original order.
Design Changes and Manufacturing
Improvements
Periodically we make changes to existing
product designs in order to improve the
general construction of our product. In this
event, product may vary slightly from catalog
photography. All dimensions shown in the
catalog are approximate. Due to fabric
buildup, width can vary as much as ¾". We
assume no responsibility for overall width

and height unless item or groups are special
ordered to fit an exact space.
We reserve the right to alter upholstery
detailing based on the fabrics' suitability
for tailoring. Pleats may need to be
added or type of seams changed.

each item. The shipping point for each item
is listed in the shipping point column.
Abbreviations used stand for the following
cities:
NPT Newport, TN 37821
MT
Morristown, TN 37813

STORAGE POLICY
AGENT ONLY ORDERS
Thonet will only accept agent only orders if
the principal agrees in writing to be
responsible for payment and agrees to
Thonet's terms and conditions. Payment to
the agent does not constitute payment to
Thonet, and Thonet will collect from principal
if the agent fails to timely and properly pay
Thonet.

SHIPPING INFORMATION
More than one item may be packed together
for shipment and may be noted in the price
list. Thonet reserves the right to change
quantity packed without notice. The quantity
packed is independent from price.
Minimum Freight Charge
Orders less than $1000 net, an $125 net
charge will apply.
We offer three easy ways to handle freight
charges:
1. Thonet Delivered Freight Program - All
prices herein are for standard product.
F.O.B. Origin, freight allowed pricing is
listed. F.O.B. Origin freight allowed pricing
is valid for deliveries within the Continental
United States. For International, Alaska or
Hawaii freight costs, please contact Thonet
Customer Service at 800-873-3252. Thonet
reserves the right to use its carrier of choice
for all F.O.B. Origin freight allowed orders.
Normal delivery is on a dock-to-dock basis.
Special requests such as inside delivery,
"call before", etc. should be noted on the
customer's purchase order and are subject
to additional charges.

Once production has commenced (based on
original ship date/delivery date requirement),
we will provide our customer with a 3-week
grace period during which customer will not
pay storage fees, commencing from the time
our product is currently scheduled to be
ready for shipment.
In the event that a customer requests a ship
date/delivery date delay outside of the 3week grace period, storage charges will be
applied to the order. The storage charge is
1.5% (product lines only) of the price of
products stored for the first month and 1% of
the products stored for each additional
month. After one month, the rate will pro-rate
to weekly. There is a minimum storage
charge amount of $350.00 for the first month
and $150.00 for each additional month.
A Storage Charge Agreement will need to be
signed and returned by customer to
customer service. Customers that are CIA
(cash-in-advance) must pay for all storage
charges prior to shipment of the order.
Shipments on Hold
Any shipment placed on shipping hold,
either by customer's request or due to
balances owed on this order, will be
manufactured per the originally scheduled
ship date. See Storage Policy above for
fees.
Any manufactured order held by our factory
over three weeks will be billed and must be
promptly paid even though shipment is held
at factory at dealer's request. Any charges
incurred by Thonet for C.O.D. fees, inside
delivery, etc. will be invoiced to the
customer.

2. Customer Designated Carrier - For
customers electing to use their own
designated carrier, a 3% discount will be
applied to list pricing. Freight terms are
F.O.B. Origin.

International Orders - All international
orders are quoted F.O.B. Origin. All freight,
duties, value added taxes, broker fees, port
charges and insurance is in addition and will
be the responsibility of customer unless
specific arrangements are made in writing
for any additional services by Thonet.

3. Customer Pick Ups - For customers
wishing to pick up orders at our dock, a 3%
discount will be applied to list pricing.
Customers will be notified when product is
ready. Pick up must be made promptly; any
orders held longer than 7 days will incur
storage charges. Whenever the term F.O.B.
Origin is used, "Origin" shall mean the
shipping point for

Air Freight Shipments - Thonet will not
make shipments by air or express service
unless previously authorized in writing by
customer. Customer must be aware that
airfreight charges for seating are calculated
on dimensional basis and frequently equal or
exceed cost of product.
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FREIGHT CLAIMS
Unless otherwise agreed in writing by
customer and Thonet, all orders are F.O.B.
Origin, with title and risk of loss or damage
passing upon the order being picked up by
customer or customer's agents or carriers at
the Origin. While we will do everything
possible to ensure your order arrives in good
condition and on time, we cannot be held
responsible for freight damage or delays.

OTHER TERMS AND
CONDITIONS
Thonet's Terms Control
Customer's acceptance of shipment or
performance and/or payment for any orders
constitutes acceptance of Thonet's terms
and conditions. Any additional, different or
inconsistent terms proposed by customer
must be agreed upon in writing by customer
and Thonet, or are objected to in advance by
Thonet. Thonet reserves the right, in its sole
discretion, to refuse or reject any order at
any time.
Terms
Payment is due net 30 days from date of
shipment, subject to credit department
approval. There will be a service charge of
1½% per month on all invoices past due. In
the event Seller must use any collection
agency, attorney or courts to effect collection
with respect to amounts not paid by net 30
days from date of shipment, customer
agrees, in addition to any other remedies
provided herein, at law or in equity, to pay
Thonet all reasonable and actual collection
agency fees, attorney fees and court costs.
If customer fails to make payment for orders
or if in Thonet’s opinion customer's financial
condition or other circumstances do not
warrant shipment, Thonet may, at Thonet's
sole option, in addition to any other
remedies provided herein, at law or in
equity, require assurance of customer's
ability to pay or cancel customers' orders.
New Accounts
Initial orders under $1,000 require full
amount in advance. Orders over $1,000
require 50% deposit to release for
production.
Please send full credit information and
references, and allow time for Credit
Department approval.
Taxes
Thonet requires a State Resale/Exemption
Certificate on file in our main office. Sales
made without a resale/exemption certificate
will be charged the appropriate sales tax as
required by law.
Set-Off
Customer shall have no rights of set-off with
respect to any amounts owed by Thonet to
customer.
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Samples
Samples will only be sent when a customer
places a firm order with Thonet. Samples
must be paid for in full and cannot be
credited
or
refunded
under
any
circumstances.
Returns
If a product must be returned for repair or
replacement, please contact Thonet to
obtain approval for the return. Buyer may
not return any products without Thonet's
express prior written consent. Thonet will
refuse products not approved for return in
advance. Customer has the responsibility to
appropriately pack returned products.
Cancellations/Changes
Orders may not be cancelled or changed
without the written consent of Thonet, such
consent may be withheld, granted or granted
subject to conditions, service charges and/or
price changes, in Thonet's sole discretion.
Refunds of customer's deposits shall not be
granted in any circumstances. In the event
Thonet agrees to such a change or
cancellation, Thonet may advise customer of
the total charge for such change or
cancellation, and customer agrees to pay
such charges, including, but not limited to,
storage and shipment costs, costs of
producing non-standard orders, costs of
purchasing
non-returnable
items,
cancellation costs imposed on Thonet and
its suppliers, and any other costs resulting
from cancellation of this order by customer.
Thonet may waive such costs in its sole
discretion.
Delay
Seller shall not be liable for delays in
performance caused by act of God, fire or
other casualty, accident, strike, shortage of
labor or materials, governmental action or
any other cause beyond the Seller's
reasonable control, and the time for the
Seller's performance shall be extended by
the period of such delay. No delivery dates
for orders are guaranteed. Thonet shall not
incur any liability, whether special,
incidental, consequential or other, whether
directly or indirectly, nor shall any order be
cancelled because of delays in delivery.
Seller reserves the right to apportion its
production among its customers as it may
determine and any quoted delivery dates are
estimated and are subject to change by
Seller. Once production has commenced,
the customer is required to take shipment.
Customers
will
be
charged
public
warehousing costs for completed orders that
are delayed by customer. Thonet reserves
the right to make delivery in installments, all
such installments to be separately invoiced
and paid for when due per invoice, without
regard to subsequent deliveries.
Agent's Authority
Customer understands and agrees that no
agent, employee or representative of Thonet
has authority to bind Thonet to any
affirmation, agreement, representation or
warranty concerning the goods purchased

from Thonet. Customer further understands
and agrees that such affirmation of fact,
promise, or representation made by any
agent, employee or representative of Thonet
shall not constitute a warranty or agreement
unless specifically approved in writing by an
authorized officer of Thonet.
Accepted orders will be acknowledged and
customer is responsible for immediately
reviewing
the
acknowledgement
and
notifying a sales representative of Thonet or
Thonet Customer Service at 800-873-3252
of any discrepancies.

LIMITED PRODUCT WARRANTY
Thonet warrants that its chair frames will be
free from defects in materials and
workmanship for 10 years from the date of
the invoice to the original retail purchaser
(“Owner”) subject to the following conditions
and limitations. Failure to comply with these
conditions and limitations will void the
warranty and result in denial of a warranty
claim. This warranty is not transferable and
applies only to the original purpose and
installation. All warranty claims must be
made in writing by the original Owner.
Damage due to abuse, misuse, negligence,
transit damage, accidents, normal wear and
tear or improper or lack of maintenance is
not covered.
Owner and any person owning products
sold, delivered or manufactured by Thonet
must perform and document inspections of
all moving parts and joinery of all such
products not less than every 90 days and as
part of the inspection process tighten all
bolts and fasteners and lubricate all swivels
and mechanisms. Owner and any person
owning such products must remove from
service all such potentially defective
products. Owner and any person owning
such products shall use diligent efforts to
maintain all such products.
IN THE EVENT OWNER AND ANY
PERSON OWNING SUCH PRODUCTS
FAILS TO INSPECT SUCH PRODUCTS AS
PROVIDED
HEREIN,
FAILS
TO
UNDERTAKE DILIGENT EFFORTS TO
MAINTAIN
SUCH
PRODUCTS
OR
COMMITS ANY ACT OR FAILURE TO ACT
THAT IS NEGLIGENT, RECKLESS OR
WILLFULLY HARMFUL WITH RESPECT
TO SUCH PRODUCTS IN ANY DEGREE,
OWNER AND SUCH PERSON SHALL
INDEMNIFY AND HOLD HARMLESS
THONET FOR ANY CLAIMS, LIABILITIES
AND EXPENSES (INCLUDING EXPENSES
AND ATTORNEYS' FEES) RELATING TO
SUCH PRODUCTS.
Warranty is limited to repair or replacement
of a defective product at the sole discretion
of Thonet. Thonet will attempt to match
color, but does not guarantee that finishes
will match, particularly special finishes.
THONET’S MAXIMUM LIABILITY UNDER
ANY
CIRCUMSTANCE
SHALL
BE
LIMITED TO THE ORIGINAL INVOICE

PRICE TO OWNER AND SHALL NOT
INCLUDE
ANY
OTHER
CHARGES
INCLUDING BUT NOT LIMITED TO LOST
REVENUE OR PROFIT DUE TO LACK OF
USE, FREIGHT, HANDLING, PACKAGING,
DEMURRAGE OR STORAGE. After 1 year,
the maximum value of a warranty claim shall
be limited to the remaining useful life as is
GOODS, OR ANY LIABILITIES THAT MAY
customary in the facility’s financial
statements regarding amortization or
expensing of furniture assets or the useful
life calculated pro rata as follows whichever
is the shortest amortization time period: 0-1
years: 100%; 1 - 2 years 80%; 2-3 years:
60 %, 3-4 years: 50%, 4-5 years: 40%, 5-6
years: 20 %, 6-7 years: 10%, 7-8 years: 5 %,
8-9 years: 5%; and > 9 years: 0%.
Warranty repair or replacement will be made
at no charge to Owner when defective
products are returned to Thonet with freight
and shipping prepaid, properly packaged to
avoid damage in transit. Risk of loss of any
items in transit from Owner to Thonet shall
pass when received by Thonet. Risk of loss
of any items in transit from Thonet to Owner
shall pass when sent to Owner by Thonet.
Thonet assumes no responsibility or liability
for the removal of products requiring service
and/or repair.
Warranty claims must be filed in writing
within 30 days of discovery of the alleged
defect.
All warranty claims must be
submitted to Thonet through the dealer of
record who shall be solely liable to the end
user for any dealer-installed products. In the
event that the installation dealer is no longer
in business for any reason, Thonet will have
no liability for any product failure
whatsoever.
The decision of Thonet on all warranty
claims of $50,000 or less shall be final. All
disputes for claims greater than $50,000 or
which are unresolved after 90 days shall be
resolved through arbitration before the
American
Arbitration
Association
in
accordance with the CF Group Arbitration
policy, which is available on request from
Thonet. Each party shall bear its own legal
fees, costs and expenses in connection with
any arbitration.
Fabrics are warranted only to the extent
expressed by their supplier and no warranty
is made as to the selection, wear or aging of
fabrics, finishes or filling materials.
Moving or Mechanical parts are warranted
for 1 year or as expressed by their
manufacturer. Thonet does not warrant that
fabrics, finishes, filling materials, or moving
or mechanical parts will conform to their
manufacturer’s
representations
or
warranties.
ALL WARRANTIES NOT EXPRESSED IN
THIS DOCUMENT ARE DISCLAIMED
INCLUDING WITHOUT LIMITATION ANY
IMPLIED
WARRANTY
OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

UNDER NO CIRCUMSTANCES SHALL
THONET BE LIABLE FOR ANY SPECIAL,
CONSEQUENTIAL,
INCIDENTAL,
ECONOMIC, INDIRECT OR OTHER SUCH
DAMAGES,
INCLUDING,
BUT
NOT
LIMITED TO, LOSS OF PROFITS, COSTS
OF PROCUREMENT OF SUBSTITUTE
ARISE OUT OF ANY PRODUCTS SOLD,
MANUFACTURED OR DELIVERED BY
THONET OR ANY THIRD PARTY CLAIMS
AGAINST ANY PERSON MADE WITH
RESPECT TO SUCH PRODUCTS.
In any event, all such claims must be
brought within one (1) year of shipment,
regardless of their nature.
No representative of Thonet has the
authority to modify or waive this warranty
either verbally or in writing and only the CEO
or
CFO
can
approve
any
such
recommended modifications.
Thonet provides products for the contract
furniture market to the specification of the
end user and as such relies upon the end
user and as such relies upon the end user
and their agents such as the dealer/installer
or the designer to validate and test the
suitability of the products or materials
selected for any specific application.

INTELLECTUAL PROPERTY
DISCLAIMER
When an order is for product(s) not in its
standard line, Thonet's sole responsibility is
to
provide
product(s)
meeting
the
specifications of the customer or its agents
and representatives.
Thonet specifically
disclaims any obligation to indemnify or
defend
customer,
property
owners,
architects, designers, specifiers, customer
agents or others for claims alleging
infringement of trademarks, copyrights,
patents, designs or any other issues
collectively
described
as
intellectual
property. Customer confirms that it is the
originator of specifications for this product
and has clear title to said intellectual
property and will indemnify and hold
harmless Thonet for any claims, liabilities
and expenses (including expenses and
reasonable attorney fees) in connection with
such infringement.

WARNINGS
Property owners and managers must make
monthly inspections to look for signs of
structural fatigue, such as cracks or
looseness, incurred in daily handling and
use.
Inspections should become more
frequent when chairs are over 3 years old, or
whenever signs of frame weakness arise.
Examinations must include, but not be
limited to, structural joints, corner blocks,
screws, fasteners, welds and any areas of
stress. Missing leg glides or loose casters
must be replaced. Chairs exhibiting any of
the above should be removed from service
and repaired to original standard, or
discarded. Metal frame members bent at
different angles from original are an

indication of over stressing and could render
frame unstable or prone to sudden failure.
Chairs with bent frames should be removed
from service; do not attempt to straighten.
Rebending frames may further weaken
metal and increase potential for failure.

FLAMMABILITY WARNING
Thonet's seating products incorporate flame
retardant urethane foam meeting the
requirements of California Bulletin 117. ALL
THESE COMPONENTS ARE FLAMMABLE
UNDER CERTAIN CONDITIONS. Chairs
stacked or concentrated for storage create
additional hazards and can accelerate flame
spread in a fire scenario. Do not expose
seating to flame or heat such as from
smoking materials, exposed lights, space
heaters or other intense sources of heat or
flame.
Once ignited, chairs can burn,
releasing heat, toxic fumes and smoke,
while consuming oxygen. In an enclosed
space, the resulting conditions can be
incapacitating or fatal to human beings.
Building managers should take appropriate
precautions to protect occupants from fire
sources and provide adequate detection
systems,
warning
systems,
sprinkler
systems, and exits in the event of fire.

For detailed information about specific
flammability test methods and results, write:
Thonet
5303 East Morris Blvd.
Morristown, TN 37813.
Note 1: In the event that your fire protection
engineers, your particular application or use,
or prevailing codes require a higher degree
of flammability protection than foam meeting
California Bulletin 117, Thonet offers several
alternatives: Code Red Foam, construction
designed for California Bulletin 133 and
Boston, Neoprene Foam, Vonar fiberglass
and other protective barriers. Consult the
option page of this pricelist or your sales
representative for current pricing.
Note 2: Due to the vast choice of upholstery
covers with varying degrees of inherent
flame retardancy and the availability of
different flame treatments, specifiers and
purchasers are responsible for evaluating
the published data and selecting upholstery
which
addresses
conditions of the
installation, and meets applicable fire or
building codes. Flame retardant treated
COM (Customer's Own Material) is applied
at customer's risk.
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POLICY ON TECHNICAL
BULLETIN 133

CANTILEVER
CHAIRS

Several states and jurisdictions have
adopted the full-scale flammability standards
of Technical Bulletin 133 into their fire
codes. Purchasers are required to consult
local fire officials to determine applicability of
TB-133 for specific projects. If the project is
exempt from TB-133 standards, that must be
so stated on the purchase order.

Chairs with cantilever style frames are not
recommended for areas of heavy or
constant
use such as fast food, sport
complexes, casinos, or extended waiting
areas.
Variation in back heights may
indicate frame has been overstressed and
should be removed from service to prevent
sudden collapse.

When TB-133 is required, seating must be
constructed with additional barriers and
flame retardant foams. Consult this price list
for up charges or special quote.
Limitations on fabrics and/or styles may
apply. When C.O.M. must be treated for
acceptance, cost of treatment will be
charged to the customers account. Consult
this price list for procedure. Customers who
arrange their own C.O.M. treatments must
obtain approval from Thonet of proposed
treatment before the order will be
manufactured.

STORAGE

Thonet has successfully tested a number of
representative style and fabric combinations.
Most fire authorities will accept these
representatives without further testing. If
local authorities require specific testing, or if
historical data does not support the
style/fabric combination being proposed for
a project, then the cost of testing and
sample preparation will be charged to the
purchaser as described in this price list.

FATIGUE AND PRODUCT LIFE
The life of seating products is not predeterminable but is influenced by degree of
use and maintenance.
Multiple failures occurring after a period of
years may indicate that seating has
exceeded its safe, useful life and should be
replaced to prevent injury.

CASTERS
Casters are not recommended on hard
surfaced floors. Chairs may move too freely
and lead to injury. Chairs with four casters
are not recommended for elderly care or for
persons with impaired ability to seat
themselves.

OPEN BACK CHAIRS
Chairs with large openings in the back are
not recommended where small children may
be seated alone or left unattended (example:
Food Courts, Fast Food installations, etc.).

("S")

Furniture should not be stored in cartons for
extended periods of time in high humidity
areas. Products should be unboxed and
stored in air-conditioned spaces to prevent a
chemical reaction caused by the chemicals
utilized in the flame-proofing process, and to
prevent mildew.

DIMENSIONS AND SIZES
All seating dimensions shown in sales
literature are approximate. Due to various
fabric buildups, widths can vary as much as
3/4".
We assume no responsibility for
overall dimensions unless specific limitations
are clearly spelled out on the purchase
order.

MISCELLANEOUS
Thonet's failure to strictly enforce any term
or condition of an order or to exercise any
right arising hereunder shall not constitute a
waiver of Thonet's right to strictly enforce
such terms or conditions or exercise such
right thereafter. All rights and remedies
under these terms and conditions are
cumulative and are in addition to any other
rights and remedies Thonet may have at law
or in equity. Any waiver of a default by
customer hereunder shall be in writing by
Thonet and shall not operate as a waiver of
any other defaults or of the same default
thereafter. If any provision herein shall be
held to be invalid, illegal or unenforceable,
the validity, legality and enforceability of the
remaining provisions shall not be affected or
impaired thereby. The paragraph headings
herein are for convenience only; they form
no part of the terms and conditions and shall
not affect their interpretation. These terms
and conditions shall be binding upon, inure
to the benefit of, and be enforceable by, the
parties hereto, and their respective heirs,
personal representatives, successors and
assigns.
Each party consents to the
exclusive personal jurisdiction of the state
and federal courts located in the State of
Missouri for purposes of any suit, action or
other proceeding arising out of this
Agreement.

PACKING
Seating is shipped rated cartoned (C) as
indicated before the weight in the Weight
Column of a particular item. Weight for two
items per carton is indicated by (2) after the
weight.
Weights may vary due to changes in
cartoning or product design. If exact weights
are required, please contact Customer
Service.

DESIGN PATENTS
Product distributed and illustrated in current
Thonet catalog and price list are covered by
various design patent numbers. Thonet is a
registered trademark in most countries
throughout the world.

US Registration Patent Numbers
260,826
271,543
273,351
4,484,609
277,346
277,916
278,774
279,628
282,606
283,613
286,589
270,976
273,349
273,360
273,730
274,958
215,050
275,158
280,681
D333,044
Canadian Patent Numbers
52034
52181
1,180,655
49717
49718
50147
51492
1,174,581
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STYLE

ENVIRONMENTAL STATEMENT
See our web site www.thonet.com

End Note:
Please call the Customer
Service Department with any questions
pertaining to orders, shipping information,
pricing or any other question you may have
concerning a Thonet product. To expedite
order information, supply the Customer
Service person with your Thonet order
number.
Thonet Customer Service
5303 East Morris Blvd.
Morristown, TN 37813
Phone: 800-873-3252
(Fax) 423-587-8266
service@thonet.com

SEATING INFORMATION
STANDARD TEXTILE PROGRAM

CUSTOMERS OWN MATERIAL

Thonet offers eight grades of contract
textiles and vinyls available in a wide variety
of colors and patterns. The price of products
upholstered in standard textiles is calculated
according to grade and includes the cost of
upholstery material.
When ordering
upholstered products in a standard textile,
indicate the textile number and color name.

Thonet will upholster its products in material
supplied by the customer. Thonet reserves
the right to inspect and approve or reject all
COM prior to order entry. When COM is
accepted, Thonet assumes no responsibility
for its appearance or quality. At Thonet's
discretion, COM will be rejected when
deemed unsuitable because of durability,
pattern, stretch or any other quality which
inhibits application or detracts from the
product's functional properties.
Thonet
assumes no responsibility for suitability or
durability of COM.

See our web site
www.thonet.com
for textile and vinyl list.

Note:

Not all patterns are approved for all
Thonet product lines. Contact Customer
Service.

COMBINATION UPHOLSTERY
A 10% up charge above highest grade for
combination upholstery (2 or more materials)
applied to the same chair or modular units
will apply.

C.
There will be a 10% up charge
above COM price for combination upholstery
(2 or more materials) applied to the same
chair.

Customer is responsible for determining
COM compliance with fire codes or
standards. Please Note: Consult Customer
Service prior to COM selection for CAL T.B.133 compliance.

SHIPPING, APPLICATION
INSTRUCTIONS

(This fabric approval is for the purpose of advising how to apply your
COM fabric and to verify yardage required.)

Your Company Name______________________________________________________
Fax_______________________________

Material Supplier_________________________________________________________
Material Name_______________________

Number____________________________

Material Color_______________________

Width______________________________

Vertical Repeat______________________

Horizontal Repeat____________________

Fiber Content____________________________________________________________
Direction Strip/Pattern is to be applied (check one):
Horizontal

B. COM orders will only be scheduled for
production after receipt of material.

D. When COM is striped, patterned design,
or nonstretch construction, an up charge of
20% will be added to cover additional
cutting, sewing and upholstery labor.

A photocopy of the following form must be submitted with a 12 x 12 COM fabric for
approval.

Vertical

A. Orders will not be entered unless a
representative
sample
(12"
x
12")
accompanies the customer's purchase
order.

The price of products upholstered in COM is
calculated according to the COM price. For
yardage requirements, see listing in the
yardage column. This yardage is based on
a 54" wide plain material.

COM PRIOR APPROVAL DATA SHEET

Phone_____________________________

ACKNOWLEDGING AND
PRICING WITH COM

Factory Discretion

A. On all orders specifying COM please
supply the following: (1) A representative
size sample of the fabric stapled to the
order; and (2) instruction for striped, plaid,
patterned or unusually designed fabrics, as
how to apply the fabric (direction of stripes,
etc) and which face to use on reversible
fabrics. In absence of such instructions,
Thonet will apply the fabric in what it
determines to be the best manner and
cannot
be
held
responsible
after
upholstering.
B. When shipping, please mark all cover
materials with the following:
1) Dealer or designer's name
2) Our acknowledgment number
3) Our style number
4) Purchase order number

C. Ship ALL COM PREPAID to:
5303 East Morris Blvd.
Morristown, TN 37813
D. Orders specified with COM or COL
material will not be assigned a shipping date
until the material is received.

Definitions:
Fabric applied
Railroaded or
Top to Selvage

Fabric applied
Topped, Right Way,
or Non-Railroaded

COM to be used on the following:

------------Thonet Use Only------------

Qty.

Product Name/Number

Your Service Coordinator is:

____

_________________________

______________________________

____

_________________________

Approval Number:_________________

____

_________________________

Approval Comments:________________

x SEATING AND TABLE EDGE DETAILS

SPECIAL TEXTILE CAUTIONS
Chemical Reactions:
Do not expose
upholstery textiles to chlorine (including wet
bathing suits and towel(s) or strong cleaning
solutions - fading and deterioration may
result.
Cellulosic fabrics (cottons and
rayons) are especially susceptible to
damage from bleach.
Flame retardant
treatments may react with cleaning
solutions, adversely affecting textiles. Test
all cleaning solutions on a hidden section
of fabric before applying to entire chair.

SEATING CONTINUED AND TABLE EDGE DETAIL INFORMATION
UV Exposure: Textiles may be subject
to fading or physical deterioration when
exposed to sunlight or artificial UV sources.
Olefin or polyolefin fabrics are especially
susceptible to rapid deterioration in UV
exposure. Do not use or store seating under
these conditions.

CALCULATING COM YARDAGE
REQUIREMENTS
A. 20% extra yardage should be included to
allow for matching stripes or plaids. (See
Pricing Upcharge).
B. 20% extra yardage should be included
for combination upholstery (two materials).
(See Pricing Uphcharge).
C. All COM yardage based on 54" wide
fabrics. COM yardage for one upholstered
piece must not be in short sections.
D. COM fabrics may require other methods
of cutting and more yardage may be needed
than shown in the price list. This will be
determined at the time the order is placed in
production.

COL (Customers own Leather)

E. Thonet assumes no responsibility for the
flame retardancy of any COM. Customers
are solely responsible for seeing that COM
complies with all applicable codes and
regulations.

Note:

Most flame retardant treatments are
salt solutions. Cleaning these fabrics with
water or water-based foams will result in salt
ringing. Solvent based fabric cleaners or dry
cleaning are alternate methods of cleaning.
However, you are cautioned to test
proposed cleaning procedures on a small
portion of fabric before proceeding with the
cleaning of the entire installation.

If Thonet is requested to purchase COM,
this must be requested as a special quote.
Once quoted it is no longer referenced as
COM but identified by quote number.

DISCLAIMERS AND
RESPONSIBILITIES FOR COM
APPLICATIONS
A. Thonet reserves the right to refuse COM
orders (or process without responsibility)
where fabrics are not suitable because of
pattern, weight, width, stretch, etc.
B. We assume no responsibility whatsoever
for wearability of COM fabrics. They are
applied totally at customer's own risk.
C.
Only textiles meeting rigid contract
specifications with stretch directions are
suitable for upholstery using blind-tacking
method. We reserve the right to upholster
this material using exposed welting.

Breuer Chair Metal Seating:
109325
black or 113927 clear plastic
clip on glide (4604-4663), $13 per set

MOISTURE BARRIER
Add $20 per yard list.

TABLE EDGE DETAIL
STANDARD SEATING GLIDES
Seating items are supplied with glides
as noted below:

Espree
Edge: Wood
Inches: 1.25 x 1.25
Cm: 3.18 x 3.18

Wood Seating:
109301
3/4" plastic glide-nail type (ST)
$7 per set of four
Montana
Edge: Wood
Inches: 1.25 x 1.25
Cm: 3.18 x 3.18

When supplying genuine leather an up
charge of 20% will be made over COM
prices.

Thonet to purchase COM
(Customers Own Material)

109307 15/16" or 109338 11/4" nylon
rubber cushion glide-nail type, $8 per set

109334 1/2" or 109336
11/8" nickel
plated 3 prong glide appropriate
for
leg size $7 per set of four
Caprice and Janah Mainframe
Edge: Plywood
Inches: 1.25
Cm: 3.18

Wood Sled Base Seating:
109335
5/8" x 2" double tack oblong
glide nail type (ST) $8 per set of four

OPTIONAL GLIDES

Primaries
Edge: Plywood
Inches: 1.25
Cm: 3.18

Alternate glides are available at additional
cost as follows:

Wood Seating:
109308 15/16" or 109342 11/8" nickel
plated rubber cushion glide-nail type, $12
per set

Unlimited
Edge: Vinyl
Inches: 1.25
Cm: 3.18

D. Due to the fact that all COM fabrics are
hand-cut, yardage requirements may exceed
those listed in the catalog. Thonet is not
responsible for the disposition of any excess
COM shipped to our facilities over that
required by the original order.
SEATING AND TABLE EDGE DETAILS xi

TECHNICAL BULLETIN 133
INFORMATION
What is Technical Bulletin 133 (CAL T.B. 133)?
The State of California developed testing standards known as
CAL T.B. 133 for the purpose of evaluating the flammability of
furniture. This is not a test of the individual components but
rather a full-scale fire test for the entire piece of upholstered
furniture including the frame, foam and upholstery.
Facilities that may need to comply with T.B. 133:
The test was specifically developed for seating products used in
high risk public areas such as healthcare facilities, nursing
homes, penal institutions, auditoriums, public assembly areas,
etc.
Who must comply with T.B. 133:
Several states and jurisdictions have adopted standards put forth
for CAL T.B. 133 into their fire code. Specifiers and purchasers
are responsible for determining if their local fire officials require
T.B. 133 compliance.
All Thonet seating products are standard with foam meeting
California Technical Bulletin #117.
It is the customer's
responsibility to specify fire retardant fabric to meet any fire
codes. Thonet has the capability to meet California Technical
Bulletin #133 when required, order must specify clearly. Call for
quotation.
Note: All fabrics, including Customer's own material (C.O.M.),
must be pre-approved by the factory before order can be
processed when TB-133 is required. Consult sales representative
for approval arrangements. Customer is responsible for all costs
incurred for fabric treatments. Full scale testing, when required,
will be charged to customer.

The following charges would be used once factory has identified
required treatment and foam. For quoting without factory prerating, add all three fabric treatment up charges and Red foam up
charge to product costs. Factory will still need to rate fabric and
product before order can be processed and adjust price
accordingly.

Fabric Treatments
•

Addition of Flame Barrier with acceptable fabric
$55 per yard

•

Laminating Barrier to fabric
$74 per yard

•

Fabric Flame treatment
$14 per yard

•

Pyroguard Foam (Red)
Add 15% List

•

Pyroguard Foam (Yellow)
Add 10% List

•

Neoprene Foam, Venar Liners or others will require
special pricing.

Foam up charges

Technical Bulletin 133 Burn Test Policy and
Procedures
Cost for T.B. 133 Burn Test…..Call customer service for quote.
Note: If laboratory certification is required for California Technical
Bulletin 133, the cost of the test, sample chair and transportation
will be charged to purchaser at prevailing prices. Purchase order
required.

xii TECHNICAL BULLETIN

