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Except as provided below, Stylex warrants 
exclusively to the original Purchaser of our 
product that all parts, under normal use and 
service, will be free from defects in work-
manship and material for a period of ten (10) 
years from the date of purchase. “Normal use 
and service” means that the product will be 
used in a typical office environment for 40 -
45 hours per week.

This warranty is subject to the following 
limitations, exclusions and provisions:

Limitations involving materials and 
components:
	
	P lywood stacking chairs 				  
	 (such as Welcome and Avo) 	 5 years

	U pholstery 				  
	 (including mesh used on Zephyr, 
	I nsight mesh, and come together)		
			   3 years  

	SAVA  Mesh		  10 years

If this product fails during normal use 
and service within the applicable warran-
ty period (other than through normal 
wear and tear), please send a description 
of the relevant part and the nature of the 
defect together with proof of purchase 
of the product to Stylex at the address set 
forth below. PLEASE DO NOT RETURN PARTS OR 

THE PRODUCT TO ST YLEX UNLESS INSTRUCTED TO 

DO SO BY ST YLEX. Stylex will , at its option, ei -
ther repair or replace the product or the part 
found defective by Stylex completely without 
charge for materials or labor. Purchaser 
may be required (at the option of Stylex) to 
return to Stylex at Purchaser’s expense any 
defective part with all freight or shipping 
charges prepaid. The foregoing warranty 
shall be void if the product has been altered 
or repaired (other than by Stylex).  The war-
ranty does not cover damage to the product 
caused by accident, neglect, misuse, abuse, 
modification to the product by anyone other 
than Stylex or damage caused by use of the 
product other than that for which it was 

designed.  This warranty extends only to the 
original Purchaser of the product.

NO OTHER WARRANTIES.  THIS WARR ANT Y IS 

IN LIEU OF ALL OTHER WARR ANTIES, EXPRESSED OR 

IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED 

WARR ANTIES OF MERCHANTABILIT Y AND FITNESS FOR 

A PARTICULAR PURPOSE .  THE RIGHTS AND REMEDIES 

PROVIDED HEREIN ARE THE EXCLUSIVE RIGHTS AND 

REMEDIES OF THE PURCHASER OF THE PRODUCT.

NO LIABILITY FOR DAMAGES.  IN NO EVENT 

SHALL ST YLEX OR ITS SUPPLIERS BE RESPONSIBLE OR 

LIABLE FOR ANY SPECIAL , INDIRECT, CONSEQUENTIAL , 

OR INCIDENTAL DAMAGES. IN NO EVENT SHALL THE 

LIABILIT Y OF ST YLEX EXCEED THE ACTUAL PURCHASE 

PRICE PAID TO ST YLEX FOR THE PRODUCT.

This warranty   applies to all Stylex  products 

purchased on April 1, 20 07, and thereafter.

Customer Service
C/o Stylex
Box 5038
Delanco, NJ 08075
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c a l  1 3 3  c o m p l i a n c e  i n f o r m a t i o n

c al   117

 

A l l  S t y l e x s e at i n g sat i s f i es  t h e r eq u i r e -
me n t s o f C a l  117 s o lo n g as o n e o f o u r 
s ta n da r d o r i n - g r a d e d fa b r i c s i s  a pp l i e d. 
COM fa b r i c s c a n n ot b e  s o g ua r a n t ee  d. 
P l e as e co n tac t t h e s u pp l i e r  o f comʼs d i -
r ec t ly  to d e t e r mi n e t h e f i r e  r e ta r da n c y 
o f a n y com s u pp l i e d to us .

c al   133

 

Most st yles seat ing can be ordered to 
meet the requirements of cal 133 when 
using Gr ade A Rhapsody or Ma ze fabrics.  
Please contact Customer Service for 
details.

When ordering the des ired product, s imply 
spec if y “CAL 133 Compliance”. The upcharge 
for this opt ion is $43 l ist per yard. Please 
refer to the COM yardage of each series to 
determine the number of yards needed for 
any given model . There is no upcharge for 
Zephyr.

com  c al   133

 

COM  and in -g rad e d  fab r ics  m ay  b e  app l i e d 
to  CAL   133  ord e rs ;  h owe v e r ,  a l l  COM  and 
in -g rade d  fab r ics  m us t  b e  t e s t e d  on e ac h 
de s ir e d  m ode l  in  a  f ul l - sc ale  b urn t e s t 
b e f ore  an ord e r  wi l l  be  acce pt e d .  Suc h 
b urn t e s ts  do in cr e ase  n orm al  l e ad -
t im e s .  P l e ase  con tact  Cus tom e r  Se rv ice 
f or  de ta i l s  re l at in g  to  t he  cos t  of  CAL  
133  t e s t in g .

	 c al   117  and  133  complian  c e

g e n e r a l  i n f o r m a t i o n

	 general     information    

T E RMS
Ne t  30  days  f rom  dat e  of  invoice ,
F.  O .  B .  De l an co,  Ne w Je rs e y.

DAMAGED  SH IPME NTS
Al l  S t y l e x  products  ar e  c are f ul ly  in -
sp e ct e d  b e f ore  t he y  ar e  pac ke d  in  s t urdy 
c artons  d e s ig n e d  to  sat i s f y  sh i pp in g 
re quire m e nts .  S t y l e x  i s  n ot  r e spons ib l e 
f or  dam age  in  sh i pm e nt.  T h e  t ran sporta -
t ion com pany  assum e s  r e spons ib i l i t y  f or 
de l ive r in g  products  to  you in  g ood con -
d i t ion wh e n t h e  b i l l  of  l ad in g  i s  s ig ne d . 
You prot e ct  yourse l f  by  re f us in g  sh i p -
m e nts  sh owin g  dam age  or  sh ortage  unt i l 
t ransportat ion com pany  h as  n ot e d  on 
t he  de l ive ry  sh ee t  t he  e xt e nt  of  dam age 
or  sh ortage .  Con ce al e d  dam ag e  sh oul d 
b e  re porte d  to  t he  c arr i e r  as  soon  as  d is -
cove re d ,  b ut  n ot  l ate r  t h an 15  days  af t e r 
re ce iv in g  sh i pm e nt.

RET URN S
Re t urn  sh i pm e nts  wi l l  n ot  be  acce pt e d  un -
l e ss  sp e c i f ic al ly  aut h or ize d  by  S t y l e x  in 
wr i t in g .  T h e  Re t urn  Aut h or izat ion  N um be r 
sh oul d  be  c l e arly  m arke d  on  t he  c arton . 
Re t urn e d  m e rc h andis e  i s  sub j e ct  to  a  m in i -
m um   re s toc k in g  c h arg e  of  30%.  S t y l e x  e x -
pr e ss ly  r e se rv e s  t h e  r igh t  to  re f use  re t urn 
of  me rc h andis e  or  to  c h arge  a  sub s tan -
t ia l ly  h ig he r  r e s toc k  pe rce ntag e ,  de pe nd -
in g on t h e  c ircum s tan c e s  of  e ac h  c ase . 
Me rc h an dise  m us t  be  re t urn e d ,  un use d , 
in  or ig in al  sh i pp in g  c arton  wit h  prope r 
in ne r  pac kag in g .  Re t urn e d  m e rc h andis e 
m us t  be  f orwarde d  wi t h  t ran sportat ion 
c h arg e s  pr e pa id . 

SPEC I A L  P ROD U CTS
M odif ic at ion s  to  s tandard  products  wi l l 
b e  con s ide re d  f or  l arg e  runs .  Con tact 
factory  f or  pr ic e  quotat ions .

DES IG N  CH AN GES
In  kee p in g  wi t h  m ode rn  m an ufact ur in g 
advan c e s ,  S t y l e x  re se rv e s  t h e  r igh t  to 
in corporat e  m in or  m odif ic at ions  and d e -
s ig n  c h an ge s  in  products  wi t h out  n ot ice .

Can cell   atio  ns  Pr io r  to  S hipme  nt
C an ce l l at ion s  be f ore  sh i pm e nt  ar e  sub je ct 
to  c an ce l l at ion  c h arge s .  T h e  am ount  of 
suc h  c h arge s  d e pe nds  on  m an y  factors 
and m us t  b e  ind iv idual ly  ass e ss e d  f or 
e ac h  c ase . 
QUICK  SH I P  ORDERS  MAY  NOT  BE  CANCEL L ED  af ter 

the  day  they  are  placed  .

	 deli   v ered     freight       program

d e l i v e r e d  f r e i g h t  p r o g r a m

QUA L I F I C AT IO NS  FO R  F RE E  F R E IGHT

ST YL EX  W I L L  SH IP  F RE IGHT  F RE E  ANY WHE RE 
W I TH I N  THE  CO NT I NENTAL  UN I T ED  S TATES  I F 
AN  O RDE R ,  SH IPP I NG  AT  O NE  T IME  TO  O NE 
LOC AT IO N ,  EXCEEDS  $3 ,000  L I S T.



4

1 .  S i z e  of  R epeat 

2 .  Fabric   S upplier    

3 .  Fabric   N umber

4 .  C olor

5 .  S tyle   x  P roduct

A .

B .

C .

p lease      p hoto    c o p y  this     form  

c h as e o r d e r n umb e r as w e l l  as t h e S t y l e x 
mo d e l  n umb e r .
P l e as e n ot e :
NO  ORD   E R MAY  B E  E NT  E R E D INTO   PRODUCTION        
OR  HAV  E A SHIPPING       DAT E ASSIGN     E D UNTIL      ALL   
R E LAT  E D COM IS   R EC E IV  E D AT  TH  E FACTORY  .

To avo i d d e l ay i n pro c es s i n g COM o r d e rs 
w e r eq u es t  t h at yo u s u bmi t  a sa mpl e o f 
yo u r COM fa b r i c s ta pl e d to a ph oto co p y 
o f t h i s  f o r m .

I f  t h e fa b r i c h as a s t r i pe  o r d es i g n ,  t h e 
s ize  o f t h e r e pe at s h o u l d b e  i n d i c at e d.

P l e as e i n d i c at e t h e fa b r i c s u pp l i e r ’s  n a me , 
fa b r i c n umb e r ,  a n d co lo r .
A l s o i n d i c at e t h e S t y l e x pro d u c t o n w h i c h 
t h e fa b r i c w i l l  b e  us e d.

T h e fa b r i c s u pp l i e r  mus t i n d i c at e o n h i s 
s h i pp i n g l a b e l s  t h e d e a l e r n a me a n d pu r -

Cente r  of  S tr ipe    or  D esig  n

To p o f C h a i r                                                             To p o f C h a i r                                                             

We  w i l l  b e  h a pp y to s u pp ly ya r dag e 
r eq u i r eme n t s f o r l a rg e q ua n t i t i es 
w h e r e eco n omi es m ay b e  r e a l ize d.

C . o . m  /  C . o . l .

c u s t o m e r s  o w n  m a t e r i a l / l e a t h e r

C us tome r ’s  Ow n M at e r i a l  (COM) w i l l  b e 
u ph o l s t e r e d o n to S t y l e x Se  at i n g at  g r a d e 
A pr i c es .  C us tome r ’s  Ow n L e at h e r (COL ) 
w i l l  b e  u ph o l s t e r e d at  G r a d e B  pr i c es . 
A l l  o r d e rs f o r c us tom cov e r i n gs mus t 
b e  a pprov e d by S t y l e x b e f o r e t h e y w i l l 
b e  acc e p t e d f o r pro d u c t i o n .   To s u bmi t 
pro p os e d fa b r i c f o r a pprova l ,  p l e as e us e a 
ph oto co p y o f t h e COM f o r m pr i n t e d o n t h e 
n e x t  pag e .

Special    N ote : 

We  as s ume no  responsibility       f o r t h e d u r a -
b i l i t y  o r ta i lo r i n g q ua l i t y  o f a n y COM 
o r COL  .   D i r ec t i o n a l cov e rs i n pa rt i c u l a r 
m ay n ot mee  t  yo u r sat i s fac t i o n d u e to 
t h e d es i g n o f c e rta i n pro d u c t s .  P l e as e b e 
a dv i s e d t h at  COM and  COL  orders  are  not 

sub ject  to  return  .  I f  you  have  doubts  about 

the  ultimate    appearance  of  certain   co verin  gs , 

please    order  a  sample  done  w ith   that  speci  f ic  

COM or  COL .  I n a d d i t i o n ,  w h i l e  w e i n s pec t 
fa b r i c s f o r mi l l  impe r fec t i o n s ,  s ome a r e 
d i f f i c u lt  to reco g n ize .  We  c a n n ot b e  r e -

s p o n s i b l e  f o r d e fec t s ,  co lo r i n acc u r ac i es , 
dy e lot va r i at i o n s ,  o r ot h e r f l aws .

U n d e r n o c i rc ums ta n c es w i l l  w e b e  r e -
s p o n s i b l e  f o r COM s h o rtag es ,  f l aws,  o r 
ot h e r s u c h pro b l ems .   F i n a l ly,  i t  i s  n ot 
o u r r es p o n s i b i l i t y  to p o l i c e t h e r ec e i p t  o f 
COM’s i n o r d e r to me e t  d e l i v e ry d e a d l i n es , 
a n d w e as s ume o u r c us tome rs a r e awa r e 
o f a n y u n d u e d e l ay i n t h e s h i pme n t o f 
t h e i r  COM fa b r i c s .

COM fa b r i c a n d COL  l e at h e r s h o u l d b e  s e n t 
pr e pa i d to:

Style   x ,  I nc .

Tun gsten  R oad

Delanco ,  N J   08075

C l e a r ly m a r k fa b r i c o r l e at h e r w i t h t h e 
d e a l e rs n a me ,  pu rc h as e o r d e r n umb e r ,  a n d 
fu r n i t u r e mo d e l  n umb e r o f t h e i t em to b e 
cov e r e d.  Ac t ua l fu r n i t u r e o r d e rs s h o u l d 
i n c lu d e t h e sa me i n f o r m at i o n ,  as w e l l 
as a d es c r i p t i o n o f t h e fa b r i c o r l e at h e r , 
i n c lu d i n g pat t e r n a n d co lo r n umb e r ,  i n 
o r d e r to prov i d e a c ros s r e fe r e n c e .

Ya r dag e r eq u i r eme n t s s h ow n i n t h e pr i c e 
l i s t  a r e bas e d o n n o n - d i r ec t i o n a l g o o ds 
o f 54”  w i dt h .   Fa b r i c s l es s t h a n 54” w i d e 
o r t h os e r eq u i r i n g m atc h i n g (s t r i pes , 
pr i n t s ,  o r l a rg e pat t e r n e d d es i g n s)  c a l l 
f o r a d d i t i o n a l ya r dag e .  A d d t h e f o l low-
i n g ya r dag e f o r s t r i pes ,  p l a i ds ,  o r pat -
t e r n s w i t h re pe at s :

F a b r ic

W idth  

5 4 ”

5 0 ”

4 8 ”

4 5 ”

3 6 ”

P l a i n

F a b r ic

0 %

1 0 %

1 5 %

4 0 %

5 0 %

2 ”  -  1 4 ”

Repe    a t

1 0 %

2 0 %

2 5 %

5 0 %

6 0 %

1 5 ”  -  2 4 ”

Repe    a t

1 5 %

2 5 %

3 0 %

5 5 %

6 5 %

2 5 ”  -  2 7 ”

Repe    a t

2 0 %

3 0 %

3 5 %

6 0 %

7 0 %

2 8 ”  -  3 6 ”

Repe    a t

25%

35%

40%

65%

75%
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  		des     cri  p tion	ad    justments		     Availability		         

		  27 	 mid  pi  vot  S ynchro  tilt   	 1.  Pn e um at i c s e at h e i g h t. 		   
		  w/ i n t e r n a l bac k h e i g h t	 2 .  I n t e r n a l bac k h e i g h t a dj us tme n t. 	  	  	
		  a dj us tme n t	 3 .  Mu lt i p l e  p os i t i o n t i lt  lo c k o u t. 	  
					     4 .  A dj us ta b l e  t e n s i o n f o r sy n c h ro	  						    
						      t i lt,  r e d u c e d fro n t r i s e .  							     
					     5 . 	o p t i o n a l a dj us ta b l e  s e at d e p t h .
						      (n ot s h ow n)

		  31 	 for ward  pi  vot  S ynchro  	 1.  Pn e um at i c s e at h e i g h t. 		   
		  t i lt  w/ i n t e r n a l bac k 	 2 .  I n t e r n a l bac k h e i g h t a dj us tme n t. 
	  	 h e i g h t a dj us tme n t	  	 (Pr imus d o es n ot o ffe r I n t e r n a l bac k h e i g h t a dj us tme n t.)

		   			   3 .  Mu lt i p l e  p os i t i o n t i lt  lo c k o u t. 	  
						      (n ot s h ow n)	  
					     4 .  A dj us ta b l e  t e n s i o n f o r sy n c h ro 							     
						      t i lt,  r e d u c e d fro n t r i s e .

v a r i a b le   t a s k

c o n t r o l  c h o i c e s

3

2

4

1

1

3

2

4

c l i c k
I n s i g h t 
i n s i g h t Mes h
i n s i g h t De co r a
s w i n g +

s w i n g +

ge  n e r a l  e n v i r o n me  n t

c o n t r o l  c h o i c e s

2

1

3

  	des    cri  p tion	ad     j ustments	                Availability			         

		

	 10 	 center  pi  vot  tilt   	 1.  	Pn e um at i c s e at h e i g h t. 	                		
			   2 . 	A dj us ta b l e  t e n s i o n f o r s w i v e l  t i lt. 	  
			   3 . 	T  i lt  lo c k o u t. 	  	  
						       	

	 16 	 mid  pi  vot  tilt   	 1.  Pn e um at i c s e at h e i g h t. 		   
			   2 .  A dj us ta b l e  t e n s i o n f o r s w i v e l  t i lt, 	  	  	
				    r e d u c e d fro n t r i s e . 		   
			   3 . 	T  i lt  lo c k o u t. 	  	  

		  61 	 basic   Sw ivel   	 1.  	Pn e um at i c s e at h e i g h t. 	
 					     • 	F  i x e d s e at p os i t i o n . 	

		  63 	 basic   task 	 1.  	Pn e um at i c s e at h e i g h t. 		
					     2 .  A dj us ta b l e  bac k a n g l e w i t h i n f i n i t e  Lo c k . 		   
					     3 .  A dj us ta b l e  bac k h e i g h t. 							     
					     • 	F  i x e d s e at p os i t i o n . 						    

	  			 

c l i c k
i n s i g h t
I n s i g h t Mes h
I n s i g h t De co r a

i n s i g h t
I n s i g h t Mes h
I n s i g h t De co r a
s w i n g +

i n s i g h t  
i n s i g h t Mes h
I n s i g h t De co r a

C l i c k

1
3

2

1

2

3

1



6

t a s k  i n te  n si  v e

c o n t r o l  c h o i c e s

  	des    cri  p tion	ad     j ustments		      Availability		        

	 66 	 hi  ghly  ad justable  task 	 1.  Pn e um at i c s e at h e i g h t. 		  c l i c k
					     2 .  A dj us ta b l e  bac k h e i g h t. 		   
					     3 .  A dj us ta b l e  bac k a n g l e w i t h i n f i n i t e  lo c k .
					     4 .  A dj us ta b l e  s e at a n g l e w i t h i n f i n i t e  lo c k .
					     • 	 o p t i o n a l a dj us ta b l e  s e at d e p t h . 

	 76 	 ad justable  task 	 1.  Pn e um at i c s e at h e i g h t. 		C   l i c k	
			   w/ i n t e r n a l bac k h e i g h t	 2 .  I n t e r n a l bac k h e i g h t  a dj us tme n t. 			 
			   a dj us tme n t	 3 .  A dj us ta b l e  bac k a n g l e w i t h i n f i n i t e  lo c k . 		
					     4 .  A dj us ta b l e  s e at a n g l e w i t h i n f i n i t e  lo c k . 	   	
					     • 	 o p t i o n a l a dj us ta b l e  s e at d e p t h . 	  	

		  79/ 	hi  ghly  ad justable  task 	 1.  Pn e um at i c s e at h e i g h t. 				    c l i c k
		  78 	 w/c e n t e r p i vot t i lt  a n d	 2 .  I n t e r n a l bac k h e i g h t a dj us tme n t. 		
			   i n t e r n a l bac k h e i g h t	 3 .  A dj us ta b l e  bac k a n g l e w i t h i n f i n i t e  		
			   a dj us tme n t 		   lo c k .  Not e :  Spec i fy  78  co n t rol  f or  	

			   				     f ree  f loat  bac k  a n gle .
						      4 .  A dj us ta b l e  s e at a n g l e w i t h i n f i n i t e  						   
							        lo c k o r fr ee  f loat. 								      
						      5 . 	 A dj us ta b l e  t e n s i o n f o r free  f loat i n g 
							        s e at. 								      
						      6 . 	 s e at  a n g l e f o rwa r d t i lt  lo c k o u t.
						      • 	 o p t i o n a l a dj us ta b l e  s e at d e p t h . 

1

4

2

3

1
4
3

2

6
4

3
1

2
5


