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WARRANTY

EXCEPT AS PROVIDED BELOW, STYLEX WARRANTS
EXCLUSIVELY TO THE ORIGINAL PURCHASER OF OUR
PRODUCT THAT ALL PARTS, UNDER NORMAL USE AND
SERVICE, WILL BE FREE FROM DEFECTS IN WORK-
MANSHIP AND MATERIAL FOR A PERIOD OF TEN (10)
YEARS FROM THE DATE OF PURCHASE. “NORMAL USE
AND SERVICE” MEANS THAT THE PRODUCT WILL BE
USED IN A TYPICAL OFFICE ENVIRONMENT FOR 40-
45 HOURS PER WEEK.

THIS WARRANTY IS SUBJECT TO THE FOLLOWING
LIMITATIONS, EXCLUSIONS AND PROVISIONS:

LIMITATIONS INVOLVING MATERIALS AND
COMPONENTS:

PLYWOOD STACKING CHAIRS
(SUCH AS WELCOME AND AVO) 5 YEARS

UPHOLSTERY
(INCLUDING MESH USED ON ZEPHYR,
INSIGHT MESH, AND COME TOGETHER)

3 YEARS

SAVA MESH 10 YEARS

IF THIS PRODUCT FAILS DURING NORMAL USE
AND SERVICE WITHIN THE APPLICABLE WARRAN-
TY PERIOD (OTHER THAN THROUGH NORMAL
WEAR AND TEAR), PLEASE SEND A DESCRIPTION
OF THE RELEVANT PART AND THE NATURE OF THE
DEFECT TOGETHER WITH PROOF OF PURCHASE
OF THE PRODUCT TO STYLEX AT THE ADDRESS SET
FORTH BELOW. PLEASE DO NOT RETURN PARTS OR
THE PRODUCT TO STYLEX UNLESS INSTRUCTED TO
DO SO BY STYLEX. STYLEX WILL, AT ITS OPTION, EI-
THER REPAIR OR REPLACE THE PRODUCT OR THE PART
FOUND DEFECTIVE BY STYLEX COMPLETELY WITHOUT
CHARGE FOR MATERIALS OR LABOR. PURCHASER
MAY BE REQUIRED (AT THE OPTION OF STYLEX) TO
RETURN TO STYLEX AT PURCHASER’S EXPENSE ANY
DEFECTIVE PART WITH ALL FREIGHT OR SHIPPING
CHARGES PREPAID. THE FOREGOING WARRANTY
SHALL BE VOID IF THE PRODUCT HAS BEEN ALTERED
OR REPAIRED (OTHER THAN BY STYLEX). THE WAR-
RANTY DOES NOT COVER DAMAGE TO THE PRODUCT
CAUSED BY ACCIDENT, NEGLECT, MISUSE, ABUSE,
MODIFICATION TO THE PRODUCT BY ANYONE OTHER
THAN STYLEX OR DAMAGE CAUSED BY USE OF THE
PRODUCT OTHER THAN THAT FOR WHICH IT WAS

DESIGNED. THIS WARRANTY EXTENDS ONLY TO THE
ORIGINAL PURCHASER OF THE PRODUCT.

NO OTHER WARRANTIES. THIS WARRANTY IS

IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE. THE RIGHTS AND REMEDIES
PROVIDED HEREIN ARE THE EXCLUSIVE RIGHTS AND
REMEDIES OF THE PURCHASER OF THE PRODUCT.

NO LIABILITY FOR DAMAGES. IN NO EVENT
SHALL STYLEX OR ITS SUPPLIERS BE RESPONSIBLE OR
LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL,
OR INCIDENTAL DAMAGES. IN NO EVENT SHALL THE
LIABILITY OF STYLEX EXCEED THE ACTUAL PURCHASE
PRICE PAID TO STYLEX FOR THE PRODUCT.

THIS WARRANTY APPLIES TO ALL STYLEX PRODUCTS
PURCHASED ON APRIL 1, 2007, AND THEREAFTER.
CUSTOMER SERVICE

C/O STYLEX

BOX 5038

DELANCO, NJ 08075




GENERAL INFORMATION

TERMS
NET 30 DAYS FROM DATE OF INVOICE,
F. O. B. DELANCO, NEW JERSEY.

DAMAGED SHIPMENTS

ALL STYLEX PRODUCTS ARE CAREFULLY IN-
SPECTED BEFORE THEY ARE PACKED IN STURDY
CARTONS DESIGNED TO SATISFY SHIPPING
REQUIREMENTS. STYLEX IS NOT RESPONSIBLE
FOR DAMAGE IN SHIPMENT. THE TRANSPORTA-
TION COMPANY ASSUMES RESPONSIBILITY FOR
DELIVERING PRODUCTS TO YOU IN GOOD CON-
DITION WHEN THE BILL OF LADING IS SIGNED.
YOU PROTECT YOURSELF BY REFUSING SHIP-
MENTS SHOWING DAMAGE OR SHORTAGE UNTIL
TRANSPORTATION COMPANY HAS NOTED ON
THE DELIVERY SHEET THE EXTENT OF DAMAGE
OR SHORTAGE. CONCEALED DAMAGE SHOULD
BE REPORTED TO THE CARRIER AS SOON AS DIS-
COVERED, BUT NOT LATER THAN 15 DAYS AFTER
RECEIVING SHIPMENT.

RETURNS

RETURN SHIPMENTS WILL NOT BE ACCEPTED UN-
LESS SPECIFICALLY AUTHORIZED BY STYLEX IN
WRITING. THE RETURN AUTHORIZATION NUMBER
SHOULD BE CLEARLY MARKED ON THE CARTON.
RETURNED MERCHANDISE IS SUBJECT TO A MINI-
MUM RESTOCKING CHARGE OF 30%. STYLEX EX-
PRESSLY RESERVES THE RIGHT TO REFUSE RETURN
OF MERCHANDISE OR TO CHARGE A SUBSTAN-
TIALLY HIGHER RESTOCK PERCENTAGE, DEPEND-
ING ON THE CIRCUMSTANCES OF EACH CASE.
MERCHANDISE MUST BE RETURNED, UNUSED,

IN ORIGINAL SHIPPING CARTON WITH PROPER
INNER PACKAGING. RETURNED MERCHANDISE
MUST BE FORWARDED WITH TRANSPORTATION
CHARGES PREPAID.

SPECIAL PRODUCTS

MODIFICATIONS TO STANDARD PRODUCTS WILL
BE CONSIDERED FOR LARGE RUNS. CONTACT
FACTORY FOR PRICE QUOTATIONS.

DESIGN CHANGES

IN KEEPING WITH MODERN MANUFACTURING
ADVANCES, STYLEX RESERVES THE RIGHT TO
INCORPORATE MINOR MODIFICATIONS AND DE-
SIGN CHANGES IN PRODUCTS WITHOUT NOTICE.

CANCELLATIONS PRIOR TO SHIPMENT
CANCELLATIONS BEFORE SHIPMENT ARE SUBJECT
TO CANCELLATION CHARGES. THE AMOUNT OF
SUCH CHARGES DEPENDS ON MANY FACTORS
AND MUST BE INDIVIDUALLY ASSESSED FOR
EACH CASE.

QUICK SHIP ORDERS MAY NOT BE CANCELLED AFTER
THE DAY THEY ARE PLACED.

DELIVERED FREIGHT PROGRAM

QUALIFICATIONS FOR FREE FREIGHT

STYLEX WILL SHIP FREIGHT FREE ANYWHERE
WITHIN THE CONTINENTAL UNITED STATES IF
AN ORDER, SHIPPING AT ONE TIME TO ONE
LOCATION, EXCEEDS $3,000 LIST.

CAL 117 AND 133 COMPLIANCE

CAL 117

CAL 133

COM CAL 133

ALL STYLEX SEATING SATISFIES THE REQUIRE-
MENTS OF CAL 117 SO LONG AS ONE OF OUR

STANDARD OR IN-GRADED FABRICS IS APPLIED.

COM FABRICS CANNOT BE SO GUARANTEED.
PLEASE CONTACT THE SUPPLIER OF COM’S DI-
RECTLY TO DETERMINE THE FIRE RETARDANCY
OF ANY COM SUPPLIED TO US.

MOST STYLES SEATING CAN BE ORDERED TO
MEET THE REQUIREMENTS OF CAL 133 WHEN
USING GRADE A RHAPSODY OR MAZE FABRICS.
PLEASE CONTACT CUSTOMER SERVICE FOR
DETAILS.

WHEN ORDERING THE DESIRED PRODUCT, SIMPLY
SPECIFY “CAL 133 COMPLIANCE”. THE UPCHARGE
FOR THIS OPTION IS $43 LIST PER YARD. PLEASE
REFER TO THE COM YARDAGE OF EACH SERIES TO
DETERMINE THE NUMBER OF YARDS NEEDED FOR
ANY GIVEN MODEL. THERE IS NO UPCHARGE FOR
ZEPHYR.

COM AND IN-GRADED FABRICS MAY BE APPLIED
TO CAL 133 ORDERS; HOWEVER, ALL COM AND
IN-GRADED FABRICS MUST BE TESTED ON EACH
DESIRED MODEL IN A FULL-SCALE BURN TEST
BEFORE AN ORDER WILL BE ACCEPTED. SUCH
BURN TESTS DO INCREASE NORMAL LEAD-
TIMES. PLEASE CONTACT CUSTOMER SERVICE
FOR DETAILS RELATING TO THE COST OF CAL
133 TESTING.
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CUSTOMER’S OWN MATERIAL (COM) WILL BE
UPHOLSTERED ONTO STYLEX SEATING AT GRADE
A PRICES. CUSTOMER’S OWN LEATHER (COL)
WILL BE UPHOLSTERED AT GRADE B PRICES.

ALL ORDERS FOR CUSTOM COVERINGS MUST

BE APPROVED BY STYLEX BEFORE THEY WILL

BE ACCEPTED FOR PRODUCTION. TO SUBMIT
PROPOSED FABRIC FOR APPROVAL, PLEASE USE A
PHOTOCOPY OF THE COM FORM PRINTED ON THE
NEXT PAGE.

SPECIAL NOTE:

WE ASSUME NO RESPONSIBILITY FOR THE DURA-
BILITY OR TAILORING QUALITY OF ANY COM

OR COL. DIRECTIONAL COVERS IN PARTICULAR
MAY NOT MEET YOUR SATISFACTION DUE TO
THE DESIGN OF CERTAIN PRODUCTS. PLEASE BE
ADVISED THAT COM AND COL ORDERS ARE NOT
SUBJECT TO RETURN. IF YOU HAVE DOUBTS ABOUT
THE ULTIMATE APPEARANCE OF CERTAIN COVERINGS,
PLEASE ORDER A SAMPLE DONE WITH THAT SPECIFIC
COM OR COL. IN ADDITION, WHILE WE INSPECT
FABRICS FOR MILL IMPERFECTIONS, SOME ARE
DIFFICULT TO RECOGNIZE. WE CANNOT BE RE-

SPONSIBLE FOR DEFECTS, COLOR INACCURACIES,
DYE LOT VARIATIONS, OR OTHER FLAWS.

UNDER NO CIRCUMSTANCES WILL WE BE RE-
SPONSIBLE FOR COM SHORTAGES, FLAWS, OR
OTHER SUCH PROBLEMS. FINALLY, IT IS NOT
OUR RESPONSIBILITY TO POLICE THE RECEIPT OF
COM’S IN ORDER TO MEET DELIVERY DEADLINES,
AND WE ASSUME OUR CUSTOMERS ARE AWARE
OF ANY UNDUE DELAY IN THE SHIPMENT OF
THEIR COM FABRICS.

COM FABRIC AND COL LEATHER SHOULD BE SENT
PREPAID TO:

STYLEX, INC.
TUNGSTEN ROAD
DELANCO, NJ 08075

CLEARLY MARK FABRIC OR LEATHER WITH THE
DEALERS NAME, PURCHASE ORDER NUMBER, AND
FURNITURE MODEL NUMBER OF THE ITEM TO BE
COVERED. ACTUAL FURNITURE ORDERS SHOULD
INCLUDE THE SAME INFORMATION, AS WELL

AS A DESCRIPTION OF THE FABRIC OR LEATHER,
INCLUDING PATTERN AND COLOR NUMBER, IN
ORDER TO PROVIDE A CROSS REFERENCE.

YARDAGE REQUIREMENTS SHOWN IN THE PRICE
LIST ARE BASED ON NON-DIRECTIONAL GOODS
OF 54” WIDTH. FABRICS LESS THAN 54” WIDE
OR THOSE REQUIRING MATCHING (STRIPES,
PRINTS, OR LARGE PATTERNED DESIGNS) CALL
FOR ADDITIONAL YARDAGE. ADD THE FOLLOW-
ING YARDAGE FOR STRIPES, PLAIDS, OR PAT-
TERNS WITH REPEATS:

FABRIC PLAIN 2”7 - 14" 157 - 24" 25”7 - 27" 28”7 - 36”
WIDTH FABRIC REPEAT REPEAT REPEAT REPEAT
54" 0% 10% 15% 20% 25%
50” 10% 20% 25% 30% 35%
48" 15% 25% 30% 35% 40%
45" 40% 50% 55% 60% 65%
36" 50% 60% 65% 70% 75%

WE WILL BE HAPPY TO SUPPLY YARDAGE
REQUIREMENTS FOR LARGE QUANTITIES
WHERE ECONOMIES MAY BE REALIZED.

TO AVOID DELAY IN PROCESSING COM ORDERS

WE REQUEST THAT YOU SUBMIT A SAMPLE OF

YOUR COM FABRIC STAPLED TO A PHOTOCOPY

OF THIS FORM.

IF THE FABRIC HAS A STRIPE OR DESIGN, THE
SIZE OF THE REPEAT SHOULD BE INDICATED.

PLEASE INDICATE THE FABRIC SUPPLIER’S NAME,
FABRIC NUMBER, AND COLOR.

ALSO INDICATE THE STYLEX PRODUCT ON WHICH
THE FABRIC WILL BE USED.

THE FABRIC SUPPLIER MUST INDICATE ON HIS
SHIPPING LABELS THE DEALER NAME AND PUR-
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CHASE ORDER NUMBER AS WELL AS THE STYLEX
MODEL NUMBER.

PLEASE NOTE:

NO ORDER MAY BE ENTERED INTO PRODUCTION
OR HAVE A SHIPPING DATE ASSIGNED UNTIL ALL
RELATED COM IS RECEIVED AT THE FACTORY.

CENTER OF STRIPE OR DESIGN

TOP OF CHAIR

TOP OF CHAIR

1. SIZE OF REPEAT

2. FABRIC SUPPLIER

3. FABRIC NUMBER

4. COLOR

5. STYLEX PRODUCT

PLEASE PHOTOCOPY THIS FORM




GENERAL ENVIRONMENT VARIABLE TASK

DESCRIPTION ADJUSTMENTS DESCRIPTION ADJUSTMENTS AVAILABI

10 CENTER PIVOT TILT 1. PNEUMATIC SEAT HEIGHT. cLicK 27 MID PIVOT SYNCHRO TILT 1. PNEUMATIC SEAT HEIGHT. cLick
2. ADJUSTABLE TENSION FOR SWIVEL TILT. INSIGHT W/INTERNAL BACK HEIGHT 2. INTERNAL BACK HEIGHT ADJUSTMENT. INSIGHT
3. TILT LOCK OUT. INSIGHT MESH ADJUSTMENT 3. MULTIPLE POSITION TILT LOCK OUT. INSIGHT MESH
INSIGHT DECORA 4. ADJUSTABLE TENSION FOR SYNCHRO INSIGHT DECORA
TILT, REDUCED FRONT RISE. SWING+
5. OPTIONAL ADJUSTABLE SEAT DEPTH.
(NOT SHOWN)
16 MID PIVOT TILT 1. PNEUMATIC SEAT HEIGHT. INSIGHT
2. ADJUSTABLE TENSION FOR SWIVEL TILT, INSIGHT MESH 31 FORWARD PIVOT SYNCHRO 1. PNEUMATIC SEAT HEIGHT. SWING+
REDUCED FRONT RISE. INSIGHT DECORA TILT W/INTERNAL BACK 2. INTERNAL BACK HEIGHT ADJUSTMENT.
3. TILT LOCK OUT. SWING+ HEIGHT ADJUSTMENT (PRIMUS DOES NOT OFFER INTERNAL BACK HEIGHT ADJUSTMENT.)
3. MULTIPLE POSITION TILT LOCK OUT.
(NOT SHOWN)
4. ADJUSTABLE TENSION FOR SYNCHRO
TILT, REDUCED FRONT RISE.
61 BASIC SWIVEL 1. PNEUMATIC SEAT HEIGHT. INSIGHT
+ FIXED SEAT POSITION. INSIGHT MESH

INSIGHT DECORA

63 BASIC TASK . PNEUMATIC SEAT HEIGHT. CLICK
. ADJUSTABLE BACK ANGLE WITH INFINITE LOCK.
. ADJUSTABLE BACK HEIGHT.

¢ FIXED SEAT POSITION.
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TASK

INTENSIVE

DESCRIPTION ADJUSTMENTS AVAILABILITY
66 HIGHLY ADJUSTABLE TASK 1. PNEUMATIC SEAT HEIGHT. cLick
2. ADJUSTABLE BACK HEIGHT.
3. ADJUSTABLE BACK ANGLE WITH INFINITE LOCK.
4. ADJUSTABLE SEAT ANGLE WITH INFINITE LOCK.
« OPTIONAL ADJUSTABLE SEAT DEPTH.
76 ADJUSTABLE TASK 1. PNEUMATIC SEAT HEIGHT. cLicK
W/INTERNAL BACK HEIGHT 2. INTERNAL BACK HEIGHT ADJUSTMENT.
ADJUSTMENT 3. ADJUSTABLE BACK ANGLE WITH INFINITE LOCK.
4. ADJUSTABLE SEAT ANGLE WITH INFINITE LOCK.
+ OPTIONAL ADJUSTABLE SEAT DEPTH.
79/ HIGHLY ADJUSTABLE TASK 1. PNEUMATIC SEAT HEIGHT. cLicK
78 W/CENTER PIVOT TILT AND 2. INTERNAL BACK HEIGHT ADJUSTMENT.
INTERNAL BACK HEIGHT 3. ADJUSTABLE BACK ANGLE WITH INFINITE
2 ADJUSTMENT LOCK. NOTE: SPECIFY 78 CONTROL FOR
5 FREE FLOAT BACK ANGLE.
4. ADJUSTABLE SEAT ANGLE WITH INFINITE
6 LOCK OR FREE FLOAT.
4 5. ADJUSTABLE TENSION FOR FREE FLOATING
1 SEAT.
3 6. SEAT ANGLE FORWARD TILT LOCK OUT.

OPTIONAL ADJUSTABLE SEAT DEPTH.




